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Households Located in the Area with the Internet Service by Region, 2022 - 2023
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Households with a Smart Phone by Region, 2022 - 2023
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Households with the Internet by Areq, 2019 - 2023
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Individuals (6 Years and Over) Using a Mobile Cellular Telephone, Owning a Mobile
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voalszns (97g 6 Ty AlvBumeadngduand 2565 Taungurmamiuns
FemsldnauvosszansiilaBumesdngsiian seva: 955 srumamiefidnaiu
vosUszrnsAlBuvesdniiian sova: 616

dvsunislraudumeainunaznquety lud 2566 HdnauAniy
Tuynngueny Tauwuan aulnueny 15-24 9 leBumeidngeiign soua: 99
sovaenAe 07y 25-39 T saUa: 98.5 Wnzfigeoyiieny 60 Jull Tdmau
mslBumosidniniign sovas 52.6

Iwund 18 Us=ns (g 6 T3UIU) ATaduinesifio AmunmuromsunAso) w.A. 2563 - 2566

Individuals (6 Years and Qver) Using the Internet by Area, 2020 - 2023

%

100
80
60
40
20
0 —
2563 2564 2565 2566 i
(2020) [2021) (2022) (2023) (vear)
57y Hluammeung UDNLUALNFAUIA
(Total) [Municipal area) [Non-municipal area)

VLG msil/mslainseadaud Tuseu 3 Woudtnuwn

Note: Using a Mobile Cellular Telephone, Owning a Mobile Cellular Telephone in the Last 3 Months
n: medramsiinslavaluladasaumeuaznsaessiuaiadou aineuaiRweR
Source: Household Survey on the Use of ICT, National Statistical Office
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llwund 19 Uszvns (g 6 Uﬁth] Al3aUINESIGn AMUNMUMA W.A. 2565 - 2566
Individuals (6 Years and Over) Using the Infernet by Region, 2022 - 2023

* 95.5
PRy @
-l

60
40
20

0

T nya. nane witlo Mz IuoBN it 1A
(Total) (Bangkok) [Central) (North] HHNIG) (South) (Region)
(Northeast)
2565 (2022) 2566 (2023)

wnuwg: i/ mslainsfnaioud luseu 3 oufiuiuin
Note: Using a Mobile Cellular Telephone, Owning a Mobile Cellular Telephone in the Last 3 Months
A nsdsransiinsluvaluladansauneua:nsieasluainiou duinuaifunens

Source: Household Survey on the Use of ICT, National Statistical Office

Iwumuw 6 Us:ains (g 6 03UlU) Alsduinesifia Amunmunauaty w.A. 2566
Individuals (6 years and over) Using the Infernet by Age Group, 2023

97.0%4 99.1% 98.5% 93.3% 57.7%

a1g 6-14 U g 16-24U  01925-390  01940-50U o 60 Uul
(6-14 Years) (15-24 Years) (25-39 Years) (40-59 Years) (60 Years and over)

™y ‘@ - o "
e ludumesidsn sou 3 Boudinuin
Note: Using the Internet in the Last 3 Months
A nsdsranisinsluvaluladanssunaa:nseasluaiauiou duinauaifiuei

Source: Household Survey on the Use of ICT, National Statistical Office
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vl eRansunanizuszans oy 6 JAuly) AluleBumesidn
(souaz 16 vewszanseny 6 Tl wun wras e lBumosin
Ao lufiaududu, luauls seva: 513 sasawnde laludu/ lufawsvionne:
msl souaz 46.7 wazAlranuAuaiuBumeadngaiull soua: 12

nlwumw 7 Usznns (g 6 J3ulU) Alutsduinesita AmunmuiHawa w.A. 2566
Individuals (6 years and over) Not Using the Internet by Type of Reason, 2023

o TwoanwANdu/luauta
5 ] o 3 A (Unnecessary/Not interesting)

#

ToluiBu/loAnusHSorinu=lumsla

46 . ? % (Don’t know how to use it)

lulasuinasitia SRS
(Not Using THE IRl ﬂ'ﬂU"’“EJIﬂUQﬂUOUIﬂOSlUO

" 1.2% guAulu

(Cost of the Internet use is too high)

3u '

0 * 8 % (others)’!

VLG JalaBuvasin sou 3 Woufiuin
E n“ﬂmf%mﬂ'nmﬂuémﬁw%amaﬂuUaamﬁu/lﬁﬁﬁrgrgwméumailﬂmiuﬁuﬁ/lﬁmwu’h@uma%tﬁmﬁaa:lﬁ/lﬂlmuﬁuaumm
laBumodidn

Notes: -Not Using the Internet in the Last 3 Months
-Privacy or security concerns, the Internet signal is not available in the area, Don't know what is the Internet, Not allowed
to use internet

n: msdsTansinislaveluladasswneua:msdoansluaiideu dnauaifuveni

Source: Household Survey on the Use of ICT, National Statistical Office
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TusuvesgluuutesUimsumodaiiaulnudenlvenulud 2566 wun
Sumepaiamnusigals:di Snslaunniian (sevs: 57.4) s99awn fo
SumesinAusiguafouiivuy 46 (seua: 31.0) Buwesiinausiguadoud
WUU 56 (s0UR: 27.2) LLa:5uma%Lﬁmmm%’gqﬁm?{auﬁuuu 36 (s0URz 25.0)
Taufinsimniadauiiidugunsnifiaudonlvdmividounadunasids
mm‘/’iqm (soua: 78.9) SovaNUNAD MOUTRLABIAIA (Soua: 36.6) uiuidn
(souaz 30.1) UAzUNRNNGARTU: (S0UA: 26.7)

Iwunw 8 msteaumnasida AMmunmusuiuumsizduinasiia w.A. 2566
The Internet Usage by Type of Usage, 2023

Gadaunasifausoaiuuaiuuls:=AA

5 ? . 4 % (Install fixed broadband Internet)

Tsduinesidausaauuaiuuindaun 46
, n f ‘ 31.0% (Use 46 mobile broadband Internet)

27 Dy Tsauinasidausaaiuuaiuuindour 56
’ (Use 56 mobile broadband Internet)
Q % 250 Tydunasifauseanuuaiuuindoun 36
U%

H’ ﬂ (Use 3G mobile broadband Internet)

Tsusmsauinasifianuu Narrowband

8.6%

(Use Narrowband Internet Service)

2 Gy Tunsw/ luiula

(Don’t know/not sure)

VUG VAU 40,256 519 waz Tudinnsnasdwiin seulauinnan 1 Ameu
Notes: Sample Size of 40,256 People and Unwe\qhted Data, Answer More Than 1 Answer

Ay nsAnw e '»1ﬁwnmmmmawwmmumwa‘umﬂi Wiy @inauAus nﬁumimwmwamwﬁnmm ﬁﬁﬂhLlMﬁﬂ]Tﬁl
Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission
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Iwumw 9 mstanuaunasita Amunmugunsaimslanuduinosifio w.A. 2566
The Internet Usage by the Internet Devices, 2023

TnsAwnirdaun /ausaiuu

- 78.9% I

(Mobile Phone/Smart Phone)

AouWIIneSANa:

366% D

(Desktop computer)

IAVIAO
(Tablet)

OB Y

uMdrase:

287% D

(Smart Watch)

qUnscurIE0diEnnsalng

282% D

(e-Book Reader)

aunsand
(Smart TV)

s D

AOUIINOSWNWA

S

(Portable computer (Notebook))

indotslWihdaase:3u A

sox

(Other smart electronics)

inoJiauIwal MP3/1ndaliauadioinu/inu

2a5% D

(Music player MP3/video game player/game)

OOOEROOOOO

VLG TUIARIBYTN 40,256 910 WAz ludinismsdwiln meulauinnan 1 Amay
Notes: Sample Size of 40,256 People and Unweighted Data, Answer More Than 1 Answer
s P

=, oo o o o > . = ! =
nu: NSANE WA TVINET TN SARILIAUR ITavasUsvA Iy AMUINIUALENTIUNTTA VA NDLAT S AT ALLAUF

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission
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o Xy v
Ftnsumaluladansaumeuavnsdoasvasusemelng e 2566

od o ‘ CE e
donunnau v lvduwnasdnlud 2566 WUl UNUVSENRNa FUUDIRLLD

o = = & = $ & o ! a =
Wuanunvestvunaulnglunudunesidauinign uinnineaundu q lnud

RS

é’mmuaumauaw 98.2 94ANLNAD amummmu [iE]Ua., 52.0) uaz i?u@’]‘ﬁ’li/

A [iaua: 42.4)

nwumuw 10 msfanuduinasifa ’munmuamur‘ir‘i?vﬁmnoélﬁm W.F. 2566

The Internet Usage by Place of Internet Access, 2023

Aunodevoiaulo)

(Accommodation)

amuimnu
(Workplace)

§1uo1rns/ A

(Restaurant/cafe)

Aunodevalydu

(Other people’s ccommodations)

YUAIANSISCU: /SUUNHUEAIUGD

(Public transport/private vehicles)

amuAnw
(Academy)

FIASSWAUM
(Shopping mall)

amuiswms

(Government premises)

diuansiscu:
(Public park)

WUIUE: VUIREIDUTN 40,256 510 uaz lufinnsnasdmin soulauinnan 1 Amau

Notes:
o

Source:

O,

| 98.2%)

- s2ox D

a2a% D

;e D

2pox D

75 D

21.2%

17.0%

14.2%

¥olole

Sample Size of 40,256 People and Unweughted Data, Answer More Than 1 Answer
N ﬂ'liﬁﬂhﬂLLﬂM'*'IEW\'1M'JQ"JEIH'IiWWJu"IM'WUM?V\ﬂ'UENUi WiF lny ﬁﬂunwummmﬁun?immammﬂiu@nmm ﬁ\lﬂl.llWN”U'W
Thailand Digital Outlook, Office of the National Digital Economy and Society Commission
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v‘hii'ﬂﬁwuLwﬂTu‘[aﬁmsaumﬂLLazmsﬁamwaqusumﬂlwﬂ WAL 2566 @

dusumuilunslrudumendn wui gludunesdnaiuly
soua: 855 lrBumaaidayniu sevawnfe ludumeainonsoudunviaz 1-4
Fumada (Souaz 13.3) wazluBumesidnuounin 1 JuredUnm (Sova: 13
Tpufiduudalusnislrauiumeaislavafuae Tueyd 7 42lus 54 uni
Totfluuvnau/SuuniTdeny 7 49l 25 Ui wasluTuvepeyi 8 4Rl 25 Ui

llwumuw 1 mst?nuﬁumoéGm "“IIUﬂmUFDWﬁ‘ﬁTZ:J W.A. 2566
The Internet Usage by Frequency in the Use of Internet, 2023

ANUAluMsizduinosifo
(Frequency of use the Internet)
nn3urdaifiounnau . _
(EVERY DAY) oguogdUanHa: 13U

ST ||tﬂupn5u o Uosnd 1 3udoduat
(5-7 days a week]) 1-4 3unodUmH
(1-4 days a week)

85.5% 13.3% 1.3%

(Less than 1 day a week)

Muaudaiuilumsivduinesifiningiadsnoiu
(The Average Number of Hours Spent on the Internet Per Day
by Workday/School day and Weekend )

AISIWICUIANS || (Whole Kingdom)

(7 Hours 54 Minutes;
1088003U

Fuudliesady Arain Anafuneunin mUTIUILIEIL/ AU (5 T uazTunys (2 Tu)
FIUWTTUTMIAFY = (5 x T TS TUSUU/ AU + (2 % AuamdalusTunys)) + 7

7 97l3e 25 W (7 Hours 25 Minutes) 8 41319 25 wadt (8 Hours 25 Minutes)
Jurha/Seunilsde (Working day/School day) Tungn (Holiday)

VLG TUIARIBYTN 40,256 T1u WAz Tuiinismsiwiin meulauinnan 1 Amay
Notes: Sample Size of 40,256 People and UHwalqhted Data, Answer More Than 1 Answer

A nSANEMaY amwwmmmﬁwwmmumwmaﬂﬂi WF g ﬂ'\uﬂWuﬂm"ﬂiiuﬂ?iﬂ‘l%mwamiuﬁﬂmkﬁ ﬁﬁﬂmmﬁ‘tﬁm

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission
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o o o Yo $ o ° ¢
drusuaudlunisledunesidaianisinaunilnasuuaaulau

. Co e . PR !
130 Work From Home (WFH] WU a’su%fyiaua: 49.7 v usaulausyisusunI

é ! ! ! ‘ = o é o =1
FUmviaz 1 LLmlwmm (-4 FumaadunIn) ﬁaqmmmammuaaulaunmuma

=] o o ! s & = e dl °
Vlouynu (5-7 JumadUnnv) seua: 338 uazfifiussous: 16.4 Mineussulay

12 1 o L, é
UYNI 1 TURDFURAN

lwumuw 12 n:nur‘iTumshmuaau]ad’nnr‘iﬂwu W.A. 2566
The Frequency of Online Work From Home, 2023

AUATuMsMnuosulau
(Frequency of online Work From Home)

agtiosdUmta: 135u
nalunndu
1-4 Sucoduont
(1-4 days a week)

nnjurSaifiounniu
(EVERY DAY)
5-7 Sunoduanr
(5-7 days a week)

33.89% 48.7%

VULYR: VUIRAFIBYTN 40,256 510 waz luiinnsnraimiin soulauinnan 1 Ameuy

Notes: Sample Size of 40,256 People and Unweighted Data, Answer More Than 1 Answer
)

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission

o ¢
0o 90

1Sy
<w

4 4

Uoagnan 1 3ucedUant
(Less than 1 day a week)

e NSANE WA IAINEITIANTARILATUA IVTAve sUssnA VY &N AL NSTUNISA AL NDWFTY S Uas A9ALLAIF
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= o 4 = - Y &
Ui:m‘vmaﬂiiumi‘mwwuaaulaumwumrmqm FIB NISRUNNLBNE/ VD8R
TuszuudJURn1sveeiuIIu/usev (50UaT 60.2) 589N Aanisussau
NUNNENA (S88R2 47.0) WAzNSUN5Y/ SU- 9Bl URVDIAUIVNIL/USEN (So8as 45.4)

IwunD 20 UssnnAanssu Amunmumsmanusouladmnnitu
Activity Types Classified by Online Work From Home, 2023

msr1AsIenans/Joyalus:uuUgUams
60.2% YOJHUZUNU/USEN
& /o Access to documents operating system
company

msUs=gutuniina
Conferencing

47.0%

MSRNNI/SU-a33IUav0IHUIENU/USEN
Receive/send emails company

45.4%

msTailolwalndU Hovowdinsyo)
30.1% HU281U/US8N
Company applications or software

msmnuthunlnaduyaansfuusen
Working remotely with internal staff

27.8%

mssu-aslwanuwunizoaulau
Receive-send files online

24.9%

VUG VUIARIBYTN 40,256 519 WAz ludinnsnsinwiin seulauinnan 1 Amey
Notes: Sample Size of 40,256 People and Unwenghted Data, Answer More Than 1 Answer

=,
N nSANELET '»1mVv?mwmmiwwmmumwammﬂi WiF g ﬁ'luﬂﬂ'W‘LlHEu.,ﬂiii.lﬂ'lilﬂ‘lwﬂlwﬂ!ﬂi'ﬂﬁﬂ%m ﬁﬂﬂlllwi\ﬂﬁﬁ\

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission

nslausnisusesuusnisniassniseaulauiduianssunisiiaulng
Sulreuinunty Wosanasainauin Ussndmaiwazanlranslunisiines
FunsluFnmesmnis laud 2566 ﬁ?m’iillLFdIIU’Jﬁ‘Uﬂ’]iU%ﬂ’]iE]E]ulﬂﬁﬂJENﬂ’]Fﬁﬁ
Alasumuiougegn laun seusuu/sownduitunuaoulal (soua: 43.2)
JD9AIUIAD a\m:l,ﬁuu/%u?m%/mwaauﬁmﬁimixﬁﬂﬁmm%ﬁﬁiw 9 CITRERte
AUAZFY (S0UR: 39.8) ﬁumu'%mamﬁ%fgaaulaﬁ LU UNELATY “N1935”
(Soua: 38.1) AUWITIUNIL 1ONETISEULNT M%asﬁmﬂaaﬁﬁ NS lIRvE AL UL
A% L ﬂuﬁnawﬁauﬂalﬂmmm%ﬁ (Data.go.th) @iuﬂi’suﬁﬁazﬂmﬁaﬁm{aﬂmﬁ
(Info.go.th) ﬁulﬂuﬁmﬁammmmﬁgﬁm 9 (soua: 38.0) wazdnszanlw/Andny
Alnsew/Aans1sgUlnARTe  (Soua: 36.8) ANEGU
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lwuno 21 mslausms/suusmsmasiooulau Amunmusdiuuusmsmasiooulau w.A. 2566
The Using/Receiving of Government Online Services by type of the Government

Online Services, 2023

43.2%

% 60 40 20 0

SouBeU/seInnurUsenuooulau
Complaints online

ain:dgu/suans/ nsoqaouénsTnSJms
ITIF\S’j,mJ A 1BU IS18U: AUA: F]SJ
Register/Receive rights government projects

AUHIUSMSMASTooulau wuIeUWAIRSU “Misy”
Search Online government services the “Tang Rat” application

ﬂumswnu IONANSIWEIWS HE0UOLAEAG 11n|3u]unuajr1uaw1umnsj 13U
nuananuoualtlnmﬂsg (Data.go.th) AugsauvoyallomsAesIIMS
(info.go.th) |3u1nunu3m1umnsgnu 1

Search for reports, publications, or statistical data from government websites

#s:alul/min/minsAwn/m
asisoyuinan 4
Pay b|||s/wcfer utility bills

q033n85UMsaadnsuinIn-19
COVID-19 vaccine

UOSUSOJU'IEIS’3,1UIDUOIISJJ’IUUOJ
wUs.noumuw
Certification of labor skill

YosUMUSNAUNOHLEIA:

NS:UUMSEfisssu
Legal advice and legal procedures

u§msﬁumua:aﬁnsnu
Find job

USMSUQRLNEUSMSNSUAGU
Land Department service

WWE: VUIRFI8U7Y 40,256 570 wazlufinsniaiwiin seulauinna 1 Ameu

Notes: Sample Size of 40, 255 People and Unwe{qhted Data, Answer More Than 1 Answer

o
U NSANELaT '-mvnmmmmiwmmmumﬂwa‘uami WA vy ddneTuAL: niiumimmmwamwan’ma ﬁ\iﬂ“!lﬂ\ﬂﬂm
Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission
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funnssneoNIU

voyanislnnaluladassuvaAaznisfoaisluniagsiaoniu
vosszmAlnelud 2566 veswnuatuilazunnsnsanvoyaRiisueludsu q
nanfe deyathinauslud 2566 A:lwvoyansAnE LAz IR AN sWaLN
PuRAVRIo A lny E‘hﬂfmmﬂm:ﬂiiumiﬁﬁﬁmﬁamwﬁﬁma:ﬁﬁﬂuuﬁwﬁ
Ainunsfvteyaniagsimenulng witeyanisdsranistinislamalulad
AsswvALaznsdeansluanulsznounis sesdninauadfueAnlud
msdsaludina ssfuveluglniveyslUlveusauney ua: s:iins: Tuges
mMswWSvuifiouiuroyadou

ﬂ’ﬁ“l,ﬂ?l,mmiuiaﬁaﬁaumma:mﬁamﬂunmqiﬁmaﬂﬂrumaﬂm:mﬂlm
| 2566 WU NAgIAAENTUSEUA: 85.3 fn1slanubumesiln Tnuseus: 76.3
fiulealunisiudufianis usnaindoemuan ﬁméauﬁummmqiﬁmawu
“L%mmiuiaﬁﬁﬁﬁamnﬁam Fo mi"imiﬁ:ﬁﬂau‘]a (Data Analytics) 50uas 69.9
sosawATuIadAa1e (Coud) sauas 47.5 uanmATuladvn s fus (Artficial
Inteligent: Al) SOUAY 44.5
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Iwund 22 mAssAalenauiTanuduinesidolumsmnuia:Bulsa w.a. 2566

Enterprises Using the Internet and with a Web Presence, 2023
[ f5umesdisly

. co e
Tuiidumanilsly ,
fiulom

1 - ‘

‘ T Tufiiulom

78.3%

14.7%

VUUWR: VUIRFIBYIN 3,581 51U wazlufinsosinuin saulaunnnan 1 Amau
Notes: Sample Size of 3,581 People and Unweighted Data, Answer More Than 1 Answer

)
nu: NsAnYMEL qmmmﬁﬁmmswsummum’-ma'uawi ANy ﬁﬂunﬂ’luﬂm“ﬂﬁuﬂﬁ5@?WRLWQLFT$H§H?LLH 5\1&1.1“’/1\1'“[»1

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission

lwumw 13 5 duduiisn AimassialenaudmsanuInAluagaAna w.A. 2566
Top 5 digital technologies using by Enterprises, 2023

69.9% nisimazvidoya 47.5% wAluladna1is
[Data Analytics) (Cloud)

44.5% wrlulad
Uy szhivg
(Artificial Intelligent: Al

13.2% wiAlulagdumosiiin 10.3% weiuiad

\
UBIFTINEN
56
(Internet of Things: IoT)
WUUUGY: WREDUe 3581 310 wazludnnsnsiviin mevulauinnan 1 Amey
Notes: Sample Size of 3,581 F‘eop\e and Unwelqhted Data, Answer More Than 1 Answer
n: ANy SR T RRILNA R RTRYDUszvAlng d1ndneuani ﬂiiumsﬁﬁﬁatwatﬂimnquﬂ FPUMTIR

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission
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STUUAIBVIUNSARRaRassuewnAgsienvuvesUswelng Tud 2566
WU NAgsHanTUEIUlYsaua: 72.8 Ut UL Extranet S89RWNABIZUU LAN
FOURL 32.3 WRZSIUU Intranet SOUR: 27.4

IWUMW 14 MASSARIINIUAIUNMUS:UUINEoUNgMSannodoans W.A. 2566

Enterprises by Network Communication, 2023

g -

()

L N
LAN Extranet

Intranet

l 72.8%
27.4%

WLIG: TUIRFIBYN 3581 110 waz ludnisniniin meulauinnan 1 Ameu
Notes: Sample Size of 3,581 People and Unweighted Data, Answer More Than 1 Answer

A NSANE A TN IANSWRILIAUARVIAvEUsHvA VY dINUANENSTUNISAITANOFATYSAauwa: S9RLuAss
Source: Thailland Digital Outlook, Office of the National Digital Economy and Society Commission
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. . 4 ‘ Co . _
luduvewewateunadumeaaidn wun mulupdusduuunisiina
‘ o o o it v >
fuwaainUszAungn (Seua: 90.8) WA «0SL UsLgR (saua: 3.0)

lwund 23 MAssAdlENBURTBaUINaSIGn AUnmUzaIMIMsIZounodunasiia w.A. 2566
Enterprises Using the Internet by Type of Access, 2023

dodsunasidausaaiuuaiuuls:ai

90.8% (Fixed Broadband)

57.0% Ussinnanglennatiias (Fiber Optic)
24.4% Usainnanginida (Cable modem)

11.6% suinasiGawuonaiiey (Satellite Internet)

Us:innlsang 13U Fixed Wireless

Sp% Access

US.IﬂnmEJOU 1 IZJU JJ’QSOUIHOSIUGIIUUIZJ'ITUHUIC]UJLSEJ

3.4% (Leased Line) 19ucu

US:InnEﬁEJnOJIIOg xDSL IU.U ADSL,

3.0% | spst, vbsL iGuau

% 100 80 60 40 20 0

VLG TUIARIBYNN 3,581 110 kA ludinismsdiiwiin meulauinnan 1 Amay
Notes: Sample Size of 3,581 Peuple and Unwe\qhted Data, Answer More Than 1 Answer

)
Ny nSANELa ?1w7mmﬂmiwmmmumwammﬂi WiF g ﬁ"\uﬂﬂ"IuﬂILL"ﬂiiilﬂ"lil;ﬂwﬁl.wamilﬂﬁﬂ?lhﬁ ﬁﬁFILILLW\i'U'W
Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission

Lﬁaﬁ%n'iamﬁaﬂi'ﬁumﬂﬂ?ﬁumaélﬁmmmmqiﬁmaﬂﬁuu Pldumosiin
lud 2566 WU AAgIRAlENTUTEUA: 95.0 lUSUMBIA (e-mail sB9RwNFD
LWUINSEUIANTVIIBUNERR (Internet banking)/AUNTNUSNTTNNTTUBY 9
SoUA: 84.2 AMBRUAY/UINTT WuMNBuwendn soua: 82.7 UWRUAT/UING
HNUVeSImesin soua: 80.8
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Enterprises Using the Internet by Type of Activity, 2023

b,

suaidiua
(Sending and receiving e-mail)

&1Foaum/usms ununsduinasita

(Ordering Product/Services Online)

@ @D

aunundoansmy Instant Messaging (IM) 13U Line, WeChat, MSN
Messenger, Google Talk 10uau/ ns:anuy1ddidnnsadng

(Use of instant Messaging (IM) bulletin boards such as Line, WeChat, MSN
Messenger, Google Talk, etc.)

! B
A, B
numuoualnaanuaum HSOUSTT]S

(Getting information about goods or services)

AUHYOYATNNHUILNUMAST
(Getting information from government organizations)

TnsAwn/Us:yuwudunasiiia iU Skype, Facetime, Zoom, MS
Team 1Juau
(VoIP/video conferencing such as Skype, Facetime, Zoom, MS Team etc.)

A ER
& e

arpicl

i B

ousunWSTHALYAAINS
Tuamuus:naums/oUsUAZIUSINUS:UU e-learning

(Training via e -

P

JndiaumosulaulusUuuGAna 1Bu sowdins was 3a% Inu
AaUaIn0s Turaimsiaumy 1Juau

(Delivering products online in digitized form such as software, music,
videos, computer games travel reservation form, etc.)

learning system)

@

@-

Tousmssuimsniauinesidio/usmssumsninsAwnindoun/
usmsns:IiudIANNsaling HSoRRIUSMSNIMSHUDU 1

(Use internet banking/mobile banking/e-wallet services or accessing
other financial services)

WAL /USMS WunBunasida

(Selling Productsng goods and services Including online marketing
such as advertising, efc.)

65.1% AT

finaefURUIENUMAS] 18U Suss:md adiian/
vaiuuwesuooulation 4 1dudu

(Inferacting with government organizations such as online tax filing,
download/ various online forms, etc.)

58.3% )

msTHusMsanAm 1BU doumus1A

swadgodum Gamuamu:aumusmstaimsuig 10uau

(Providing customer service such as price inquiry, product details,
tracking, after sales service, etc.)

AUMdoYaIRBIAUaAIaIUS:INA

(Getting information about foreign markets)

=Y

7.9%

msTHUsSMsAaNIa (cloud) 1BU MsAaifiudoya sawdis 1duau
(Accessing cloud services such as data storage, software, etc.)

sualasunainsmelurdomeuanamuus:noums
(Internal or external recruitment)

UYL VUIARIDYIN 3,581 518 warlufinisnasdmiin maulauinnan 1 Amau

Notes: Sample Size of 3,581 Pemp\e and Unwelqhted Data, Answer More Than 1 Answer

o,

U ﬂ'1iﬁﬂﬁ'1Llﬁ“7‘1I;WI'WFl"ﬁhmﬂ"IiWWu'\m'lum?v\ﬂ'ﬂﬂﬂﬂi“&,wﬂlvlﬂ é"ILLFI\1'Wumm“ﬂiillﬂ'1im7‘11/1HLWHLﬂiﬂﬁﬂqu“ﬁ\lﬂﬂlLW\l”ﬂ?W
Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission
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By canva.com

nSwonsyuAnaaUINAIUTAS
AsauINAIlA:NISAOANS

Tuymianelulad uaz Big Data duiusyndeiinosdiyaainsiiiniug
Wnws wazauduarnnluntswmuleey wardansvaluladanssuneua:
nsdoans i’JiJﬁ\iﬂ’]‘ﬁLFIi’]:V;LLa:1‘1?517814aL‘WIE]ﬁﬁuﬂl‘guﬂ’liﬁﬂﬁuiﬂLLa:ﬂ’liﬁ’lLﬁu\‘i’lu
TUOIANTUSONIAEIUATN 9 feRaTiAusE TS uATuATuTadansaunA
uazNNsAeMsVIaN TN AT Tuluy D

AduseuswnaluladansaumaLaznisdoasnion iva
vesUsvA s iudiutusywaiilodueas 3 0 fiiuun fus 9.67 uauau
7 2564 u 115 a1 Tud 2566 aRAsnSuunawA wuan T 2566 Tina
LS TUWANY 5,61 WALAL LA TNTWADN 5.91 wauau el Andusenu
PURSTE vuuie givinausumaluladassumeAuaznisions wioyd
AUN1SANYIAUMATU LD E1SAWNALAZNI9E0875 (AIUUIRATIIUETTH

WAZLIRTFIUNITANY)
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Number of ICT Manpower by Sex, 2021 - 2023

AU [Person)
1,136,985

560,560
580,190 590,854

1,200,000
968,087

1,000,000

800,000

488,717

600,000 479,370
400,000
200,000
U 1
2564 2565 2566 7
(2021) (2022) (2023) (vear])
M 593 (Total) 418 (Male) 1t (Female)

Au: nsdTEnEnIiInUeUsEng AinusiRueni

Source: The Labor Force Survey, National Statistical Office

Lﬁaﬁa’]im’uawq:&ﬁvﬁ’muﬁ’mmﬂiuiaﬁmiaumﬂua:miﬁami WU
fnmsavuuUasenaadnuos an 6.49 uaumu Tud 2565 1y 6.44 usuay lud 2566
Andunisanassouas 0.66 suaqtgﬁmum"ﬂﬁv‘mm Tauduus s unArsAtinsana
a0 364 wauanlud 2565 1u 357 wauaulud 2566 drunssewAnedeinig
utudnues a1 2.85 uauay tud 2565 W 2.87 LELAY LIEREILLINIL
Lwﬂur@w:ﬁaur]’jmﬁmut,wmﬂu LLﬁiLLi\‘muLwﬂM@\iﬁﬁmiﬂmiLﬁ‘lﬂ,mqq fesouaz 318
Wawuuiud 2564 luvnsfivsseruweavufidnsinisfivia sova: 16.7
awouiud 2564 usnanidloRansunaiaunisinen wuia &jﬁv‘iwm
Ay ladansaumrLaznsaosssavas 607 lulaaunisinenmu ICT @usn
JoUAz 38.3 AUNNSANEIATL ICT

duFufianssunuAsesia wuin ;Jﬁv‘hmurﬁmmmiuiaﬁmaaummm:
msAessEulsoUa: 87.5 VneulumAMSALEr 13NN wasvneilunimniswEs
sauar 12,5 1AgdnwuznIsineuaumaluladansauvALasn15aea1s wuan
éau‘l‘m@Lﬂuéﬂi:ﬂauﬁmﬁwﬁmmmiuiaﬁmiaummm:msﬁ'ama (sousz 70.0)
ia\mﬁml,ﬂuﬂfﬂﬁm'ﬂ:ﬁu,a:WﬁuuwawﬁLn%LLaziﬂiLmiuUi:anﬁ (souaz 12.0)
puunavAdAUfTEnsues A IBmMAeR T ICT (Souaz 11.6) ;}Ui:ﬂau
‘iﬂrﬁwﬁwuﬁﬂu{mﬂaua:m%aﬂhu (Sova: 4.5) uaranavAdARIUNISHARadENs
[%aua: 1.9)
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lwund 25 MusuymnuaunaiuladaisauinAiazmsdoans MMUNMUILA W.A. 2564 - 2566
Number of ICT Professional by Sex, 2021 - 2023

AU [Person)
648,503

700,000
600,000 523,916

500,000

363,874 357,170

400,000 306,110

300,000
200,000

100,000

2564 2565 2566 bl
(2021) (2022) (2023) (vear)

571 (Total) H a4y (Male) Py (Female)

) o o o ! =
U NN9aN9IANIEMSINULEIUseyIng  dUneuatfiuies

Source: The Labor Force Survey, National Statistical Office

Iwuno 26 dadouymnumuinaiufadansauindia:msdoans AMUNIWA W.A. 2564 - 2566
Proportion of ICT Professional by Sex, 2021 - 2023

2.00
1.60 ' ' '
1.20
0.80
0.40
0.00

2564 2565 2566

(2021) (2022) (2023)

M 593(Total) ™ 99)(Male) uegs(Female)

) o o . aa ! =
nun: N3N EMIINNUETEIINT UNUETALAF

Source: The Labor Force Survey, National Statistical Office
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Proportion of ICT Professional by Work Status, Education, Age Groups and Economic Activities, 2023

1.9%
4.5%

AnTiAsz
Software and applications developers and analysts 12.0%

&

70.0%

Jusznauiriwsinumaluladanssuma
uazNsieans

ICT Professional
AU TWLINU

Work status

RUIWLUG: “TIUNTANEATNTIY

Note: *Include agriculture

Arawniiaduntsinsadoans

Telecommunications and broadcasting technicians

38.3%

gansansfnesiu icT
Employed persons with an ICT education

%

60.7%

ij‘lhi‘ln'é‘u’iﬂnﬁﬁnmﬁ'm IcT
Employed persons without an ICT
education

n1sANYT

Education

A nsdsIANIENSINNeEYINg A nUETRLeF

Source: The Labor Force Survey, National Statistical Office

nsuEn
1.8% @1y 15-24 U (15-24 years) 12.5% Manufacturing

43.7%

21y 25-34 U
25-34 years

87.5%

NISARAZUINNS

50 fliul 9.1% Trade and service

50 years and over

nguany fanssunuesysia

Age group Economic activities

$

LISLLRE,

~
'~

LVYDIANI 1D €20¢ JH.

0
O.

9962 "W'M RUBUIZL[LDERELECELLURENBLIMELLEREI MBI

SY

<)



FIMIUNITIRTURUAINUEINITO TUNISUIITURIUFR IR (WDCR)

NSYQdUQU

nsdRduFuAINEIsalunTTW U s U Tanve eEn Y IMD
%Qﬁﬂ’limﬁﬁ'ﬂNﬁﬂ’]ﬂﬂ&lﬁﬂu:%’lﬁlﬂi‘lﬂﬁﬁﬂ (Economic Performance)
UszAndnwueeisuna (Government Efficiency) UszBnSniwvas
n1AgsNa (Business Efficiency) LLﬂ:IFIi\‘iﬁ;’l\i‘ﬁuﬁ‘lu (Infrastructure]
vpsUszmAnie 4 Wl 2567 wuan Ussmelnofiduiusau 5 Susiuann

aumun 30 Tud 2566 Wagyluamun 25 Tud 2567 AnVauUR 67 Uszine

FULDNAITUTIULART AU WU TOUAURATU 2 AU AD 1. JUTIOUE
NIUATEINA wa: 2. YsznSnwweeniagiia lnoawizluaiun 1
Fuuayluduaun 5

oo o

wpsEnTu IMD FadunsinmusnusavewaasUssmAluntsusuEuy
g:miwﬁﬁﬂﬁ’?lﬁa AEVOUNUAIUANTDUSEVA 3 AU FD m'mi
AAVA (Knowledge) WAlU1aE (Technology) LA AITUNIOUEMSUUNAR
(Future readiness) IAUNANTITIASUIUNTUATUAUR TASILATWTIL
7 2567 UsunAlnuayduduil 37 wuas 2 dusuaind 2566
Fedlofasuuaacaiu wuan Awnalulad Sufiuugas 8 Sudu

o o

97nd 2566 ANUBY 9 SuRURTUENUDY 1 duauaind 2566

S
&P @

A

-
oy

e
3% X y
A ")
‘\“e) ” 1(}5’1' ’ ~ " b
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nwumw 17 ms3aduduanuansniumsividus:auianyas IMD w.A. 2567
IMD World Competitiveness Ranking (WCR) 2024

Ranking (2024)

Countries Rank

WCR

pC4 Korea Rep. 20
Indonesia 27

Overall

Malaysia 34

Philippines 52
Singapore 1
mmmm Thailand 25

Economic Performance

Korea Rep. 16
Indonesia 24
Malaysia 8
Philippines 40
Singapore 3
Thailand 5

** | China 27
[ B Japan 42
PO Korea Rep.

Goverment Efficiency

Indonesia

BE Mmdlaysia 33
’ Philippines 49
(e Singapore 2

Thailand 24

= China

Business Efficiency o I

PO Korea Rep.
Indonesia

= Malaysia 40

’ Philippines 43

Singapore 2
s Thailand 20

** China
Infrastructure Py Joon o
P4 Korea Rep. 11
B | donesia 52
E Malaysia 35
’ Philippines 61
Singapore 4
E Thailand 43

UL (Notes): 2023 Rankings 64 nations, 2024 Rankings 67 nations
=,
141 (Source): World Competitiveness Yearbook 2024, IMD

A

>> < <

> <

Rank

(2023)

* China 14 @1
[ B Japan 38 (35)

(28)
(34)
(27)
(52)
)

(30)

[ W Japan 21 (26)

2%
<9,

(14)
(29)
@)
(40)
)
16)

(35)
(42)

@1)
(29)
(52)
7)

(24)

(32)
(40)
(8)

(23)

23)
(16)
1)
@5)
58)
©

@3)
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IWUMW 18 MSIOSUAUANUAILNSATUMSIITUMUGARAY) IMD W.A. 2567
IMD World Digital Competitiveness Ranking (WDCR) 2024

Ranking (2024)

Rank

WDCR Countries Rank (2023)

Future Readiness *: China
( W Japan
b( 4 Korea Rep.

é
Overall ( W Japan 31 (32)
b( 4 Korea Rep. 6 (6)

Indonesia 43 A (9

E Malaysia 36 A VAR )

W rhilippines 61 V9

Singapore 1 VAN )]

=== Thailand 7 W @

PG C—
[ B Japan 31 (28)

b( )4 Korea Rep. 8 (10)

Indonesia 53 A (60

BE Maloysia 3 WV

I rhilippines 64 V(6

Singapore 2 A ©Q

E Thailand 40 A @)

~Tiin R
( B Japan 26 (32)

p( )4 Korea Rep. 14 (12)

Indonesia 40 Vv (9

E Malaysia 35 Vv @)

M rhilippines 56 W ()

Singapore 1 (1)

E Thailand 23 YV (3

Indonesia 30 A @
BE Mdloysia 36 V@
M rhilippines 58 A (59
Singapore 1 A (0
=== Thailand a A @

VNUUWR (Notes): 2023 Rankings 64 nations, 2024 Rankings 67 nations
)
14" (Source): World Digital Competitiveness Ranking 2024, IMD



= =] 0 0 =3 -] = ¢
grusun1sanausunvinisdaiusiuniediannsaiing (EPI)
FeUszidunisluiasasiafanaluni1saatadsunisdaiusay

vgsn1Adszrvy wuln Tud 2567 Ysawmdlnulasunisdnlveysusun

42 WYANANGN 24 duAUAINY 2565 VUNINISARTUAUATLIFUIR

¢ In- o =I - aw dg
annIaung (EGDI) 1ud 2567 Ui:mﬁlwuaqaumuw 52 YSUumIRTU 3

o o

dusu a7nd 2565

SUSUNTTIRTUSUAINUNSEUAWASEUNY (NAI) Teussidiu
AIUNSBUAULASEYLUesUSs AT lansaudeUssifiuialy
AUFNTWLIRREYN N1SKiBe NISARA 'Lﬂiqa';ﬂ\iﬁuﬁ'm AIUNIBU
1945377 NATE waryARa saufinislamaluladaissumena:

0

n1s8ea1s wuan Tud 2566 Uszwdlnulaiunisanluaydudun 42
JSupRTuanndusun 46 lud 2565 §iv 4 JURAU VUSNNITIRSURU

miﬁﬁuu'ﬁﬁma&énmaﬁné (DGR) W89 Waseda 7i81599AIMUN M
AU SRS FUaSAnseaiinanifinuuainuany ileusnslwbiu
fannawAuudasdunisuszynalrvalulad 3lud 2567 Uszmelng
aydusiuf 18 USusFTuEn 1 Susu and 2566
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nwuMW 19 MsI03UGUGBTMSDAIUSILNIBIANNSAUNE W.A. 2567
The E-Participation Index (EPI) 2024

»—Ranking
Countries Rank %2)

| Chna T2 =~ 09 |
:
MM Korea Rep. 4 (]
Cambodia 127 W )
B |\ onesia 35 A @37
(2024) EBE Malaysia 53 W 49
Philippines 49 N (80)
Singapore 7 V@
m== Thailond 2 7 e
Viet Nam 72 (72)

WU (Note): Rankings 193 nations

o,
111 (Source): United Nations E-Government Survey 2024, UN

nwumw 20 msiaduduniouinalufadasauindia:msdoans

Information and Communication Technology Ranking

NRI (2023)

GCl (2020)

2022:131 nations, 2023:134 nations 193 nations
ank Rank
Countries Rank (2022) Countries Rank (2018)
* China 20 (23) ** China 33 (27)
( B Japan 13 (13) ( B Japan 7 (14)
e Te— - POV
chking '8 Cambodia 108 W (104) w4y Brunei Darussalam 85 Y 64+
B \ndonesia 59 9 [ cambodia 132+ W Qs
n Lao Pdr. 109 WV (102 | onesia 24 A @)
E Malaysia 40 YV () n Lao Pdr. 131 W (120*
, Philippines 69 A7) [B= Malaysia 5 A ®
Singapore 2 (2 Bl Myanmar 99 A (128
=== Thailand 42 A (@6 , Philippines 61 V(8
Viet Nam 5 A (© Singapore 4 A 0O
E Thailand 44 V@)
Viet Nam 25 A 60

NRI: The Network Readiness Index

Source: The Network Readiness Index 2023, Portulans Instute

GCl: Global Cybersecurity Index
Source: Global Cybersecurity Index (GCl) 2020, ITU

* no response to the questionnaire/
data collected by GCI Team
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E-Government Development Ranking (EGDI) 2024

— Ranking

Rank
Countries Rank (2022)

China 35 “3)
3

([ B Japan 1 )

b()d Korea Rep. 4 @
=4 Brunei Darussalam 75 7/ (68)
¥ combodia 120 A (2
EGDI | Gonesia 64 A (77)
KN o 152 A (159
(2024) E Malaysia 57 VY (53)
B.d Myanmar 138 WV (134
’ Philippines 73 A 69
Singapore 3 A (12
E Thailand 52 A\ (55
Viet Nam 71 A 6
UUULR (Note): Rankings 193 nations
717 (Source): United Nations E-Government survey 2022, UN
UMW 22 MSA0dUAUSIUaGAR] I0gURINENdENIBA: W.A. 2567
Waseda-IAC World Digital Government Ranking (DGR) 2024
Ranking
Rank
Countries Rank (2023)
*: China 43 (43)
[ W Japan 11 an
:O: Korea Rep. 5 (6)
™S4 Brunei Darussalam 51 VYV 7)
B | Jonesia 24 A (25
E Malaysia 31 YV (29
(2024) ’ Philippines B A\ (36)
Singapore 1 A
=== Thailand 18 A (9
Viet Nam 45 (45)

UNWWNR (Note): Rankings 66 nations

A (Source): 19" Waseda-IAC World Digital Government Ranking 2024, Waseda University and IAC
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List of Core ICT Indicators

Zleiielol 2564
Domain/Indicator (2021)

TATeETINRUFIURAsNITUNT WA U TadaTHuNALATN1THaET

ICT Infrastructure

¢ o o'
- Iy InTFwndss A eeUszanng 100 AU

6.8 6.4 6.0
Fixed telephone lines per 100 inhabitants
- wmnylnsinnmdeufineUssans 100 A
1771 184.9 176.7
Mobile telephone subscriptions per 100 inhabitants
- FNIndumasdnnnuiigelssdnnedseying 100 AU
b 18.2 18.4 16.8

Fixed-broadband subscriptions per 100 inhabitants

- USnnuuuussadunasidnsnanelssve
17,910,334 | 21,519,252 | 23,328,320

International Internet bandwidth

nsnfiswaznisluwaluladaisaumrAnazn1sioaisvasniisaunasUssuing

Access to and Use of ICT by Households and Individuals

- AFuFouUNT I
99.9 g99.9 99.9
Households with an electricity
- AFISoudiding
! 22.8 17.3 15.0
Households with a radio
- AFUTOUNTINiAY
917 88.3 85.2
Households with a TV
o o e ¢4
- AFISaUNTInsFARoUN
) ] 96.4 96.8 96.8
Households with a Maobile telephone
o o da - ¢
- FIFAIBDUNURBUNIFND T
) 26.0 24.8 22.6
Households with a computer
- AFToUMNTLAzIToURD TSR
87.7 89.3 90.6
Households with the Internet
- Uszvns (81y 6 JUuly) Mladumesdnlusou 3 auiniuun 83g 86,72 -

Individuals (6 years and over] using the Internet in the last 3 months
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ekl

Domain/Indicator

nsEnfisazmsluvaluladassuneuazn1siossasriuIauLazUszung (na)

Access to and Use of ICT by Households and Individuals [Continue]

- Uszrns (e1y 6 TAulY) Aladuweailsluseu 3 iHouiiniuun
FuuneuanunleBuvesls
Individuals (6 years and over) using the Internet by places with the

Internet usage in the last 3 months

- UTu

69.1' 96.8° 98.2'
At home

- MU

22.2' 14.0° 52.0'
At work

- @nufnw
Place of education

L ¢ o
- SUBDUNDILUR

0.0'
Internet cafe’

- AnuluuINIaY 9 tu Teewsy Jutndu Isawsuna
Other location such as haotel, filling station, hospital

- rﬂuuu‘%mimiaummﬁaﬂi:ﬂmmummaym/quumaﬁuug ICT ﬂ‘ll.lﬂfu
Telecenter/ public libraries/ learning ICT community center

- YU/ AUFAN/iNaU

0.0’ 14.47 33.7'
Another person’s home

- Uszns (e1y 6 JAulY) Aladuwmesilsluseu 3 iHouiiniuun
[uunfiansuily
Individuals (6 years and over) using the Internet in the last 3 months

by the Internet usage activity

T U oA 65.6' 3683 | 22.88
Sending or checking e-mail

- AUWBYARYITUEUA/USNS
E 60.1 33.2° 18.31
Getting information about goods or services

- AUWBYAALIAUELAT/ USNTATUEUNN

Getting information related at health or health services

- F]uﬂ']‘llai,l“ﬁﬂla\iﬂ']ﬂ%'ﬁ

2 1
49.2 37.99
Getting information from general government organizations
WIME: T 2564 YUNARIDYNG 38,145 510, D 2566 AUABUNN 40,256 570 WAz luiinnsaaitwin
Note: 12021 Sample Size of 39,145 People ,‘2023 Sample Size of 40,256 People and Unweighted Data
A ‘nnsAnuaz g d I sRan A uR SR sUsEmAln . dtinauauznssunsEaioAsesRauas ARG
*msdnsranginssugladumesiialussmalny dlnauinngsnssundidnnseing
Source: 1Thallamd Digital Outlook, Office of the National Digital Economy and Society Commission

ZThe Survey of Thailand Internet User Behavior, Electronic Transactions Development Agency
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Rkl 2564 | 2565 | 2566

Domain/Indicator (2021) | (2022) | (2023)

nsEnfisasnslnvaluladassuneLa:n1siosIoIRsuTauLaUIEINT (Ra)

Access to and Use of ICT by Households and Individuals (Continue]

- FARD/FUSY AU IMRRAENENS/YiNgINTTUAUNULIUNTUNIATE 13.0° 296"

Interacting with general government organizations

- LAUNNE/ AU TUARLNLE 43.2' 30.92 20.88'

Playig or downloading games

R o S o o oo o
AU INARNTOFFTUTN gﬂmwmuq/’mia/maw FAURUN 19.0' 13.3% 40.0'

Downloading or streaming images, movies, videos or music

o & s ! o a sid ¥ =
Fuanilon/MOUVUA MU YouTube, Netflix wzaLIUlwnnAa oA

Watch content/content via YouTube, Netflix or similar websites

68.8' 72.6° 43.8'

- WFENNNNUUBRIR 1L TN Line, Facebook, Facetime,
Whatsapp, Skype, iTalk, Video Call N1U Webcam WJunu

Uoice over Internet Protocal (VolP) call via Line, Facebook,

4v.7' 56.7° 38.69'

Facetime, Whatsapp, Skype, iTalk, Video call via webcam etc.

P 6 ) ) )
- NISEUNUIAIYUTATILLUUDDU LAUKIUTDMNIEN q LU blog,

chat site, messenger

0.3 92.2° | 6347
Conversation with message online via way different eg. blog,
chat site etc.
Dy T . P
- F9TBUTRDIRUAT/ USNTHUSTUUBDU LU 6.7 19.74
Order or purchase goods or services online
- PIYFUAY/UINIT LU NITUILEIUNTY e-Bay, Facebook WJusu 50.7' I5.82 50.7'
Sell goods or services eqg. sell via e-Bay, Facebook etc.
- WeIngnudumasiln 562
Listening to radio via Internet : ’
o P 13.1 39.01
- AMINIUBUNDLUR 5
d 48.4

Watching television via Internet

- MgsnssmiyITuNIsiL
Internet banking

54.7' 83.8° 45,57

= = ! = S a = o a ¢
- FINWLIYUFNIUBUVDLUR Miaﬁvuwaﬂqmaaulau

1 2 1
10.5 62.7 33.79
Education learning activities or study online course
WUIWE: ' 2564 YUAIDYNG 38,145 510, D 2566 AUARBUNN 40,256 570 WAz lufinnsanaitwin
Note: ‘2021 Sample Size of 39,145 People , ‘2023 Sample Size of 40,256 People and Unweighted Data
A "nsEnE A SRERA TN SRLNAURSTae Al Sinean: niiumiﬁ?m“aLwamwﬁﬂmmé’wmmwm
Zmimﬂwwqmnﬁum’h{aumaimm“luﬂi wirlng ﬂﬂummwmmﬁﬁnﬁwwamnmauna
1
Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission

ZThe Survey of Thailand Internet User Behavior, Electronic Transactions Development Agency



THE 2023 ICT INDICATORS
o Xy
Ftnsumaluladansaumeuavnsdoasvasusemelng e 2566

FRekielo] 2564 | 2565 | 2566

Domain/Indicator (2021) | (2022) | (2023)

nstnfisaznslvaluladassumneLasn1siase IR aIauLazUszuns (no)

Access to and Use of ICT by Households and Individuals [Continue)

p T . -
- A lvasraWmnls vIsuaUnaAgU

15.2' 9.r ?.47'
Downloading software or application
- BRsNuENy/ anunsannulvaavnilvEoiun davaisooulau, e-Book
Trace news / read or download online newspapers or electronic nr 63.4° 13.57
books
.. & 4 v o a ¢ ' '
- owlnaslovnnassuesuuIulgsnon1swustu (share) 1y
sUnW ey 3510 was TenRnas e
K 12.4' 51.5° 15.93'

Uploading self/user-created contents to a website to be shared eg.

images, photos, videos, music, software, etc

- %4 Social Network LW Facebook, Twitter, GooglePlus, LINE,
Instagram \Ousmu 70.7' 78.1° 92.46'

Use social networks eg. Facebook, Twitter, Line, Instagram etc.

o ) ‘
- WU ETATUNTU T UUE0U au

Looking for job or sending submitting job application

53.2' 28.4° 27.53

- Yszns (21y 6 FAuly) Mlainswniadeunlusou 3 Houfinuun
Individuals (6 years and over] using a mobile cellular telephone in the 93.8' 95.0° 95.0'

last 3 months

- Usznns (21y 6 JAuly) niinswniadeuilusou 3 Waufinuun
Individuals (6 years and over] owning a mobile cellular telephone in the | 85.7' 88.0° gs.1

last 3 months

wue: 9 2564 AR 39,45 570 , T 2566 YUmBUNs 40,256 570 ua: lufinnsnaaiwiin

Note: ‘ZDZI Sample Size of 39,145 People , '2023 Sample Size of 40,256 People and Unweighted Data

A 1ﬂ’ﬁﬁﬂ'bﬁ’lLl,ﬁu'“il?l“/\’lFI?%Tmﬂ"IiWLﬁlJu'lM'Vt‘lﬁ\"!“/WE‘WUBﬂ'ﬂiJfl/\ﬁﬂfl/\il Al ﬂiﬁm’1iWT’W\EILWBLFTiHﬁﬂ?LLﬂuﬁﬂHNLmﬂﬂl'}H
Zmimﬂanmnﬁuu’l’ﬂaumaimmﬂuﬂi WAy Ehunﬁmwﬁumﬁinﬁumaamnmauﬂa

‘Tha\\and Digital Outlook, Office of the National Digital Economy and Society Commission

Source:

2The Survey of Thailand Internet User Behavior, Electronic Transactions Development Agency



THE 2023 ICT INDICATORS
fsnsumaliladansaumawarnsieasvesUsumalng we. 2566

ekl 2564 | 2565 | 2566

Domain/Indicator (2021) | (2022) | (2023)
msndwasnislimaluladanssumenasnisiesnsariiEounasUs=ns (Aa)

Access to and Use of ICT by Households and Individuals (Continue)

- Uszns (@Y 6 Ty PleBunenisluseu 3 Woudiiiuun Suunany
AuaRlEwmeaiia
Individual (6 years and over] using the Internet in the last 3 months

by frequency

- 77.2" 66.° | 85.45'
Everyday
- {iaunniu (5-6 TupadURm) e 6.2° 85.45'
Almost every day (5-6 days a week)
- 3-4 FumadUR or 07
3-4 days a week |
‘ - 13.29
- 1-3 JupadUnnA 0.2 B.o?
1-3 days a week
- UBYNIN 1 TURDHUR M 22 -
Less than 1 day per week ’ ’
nsluwAluladasauwnAkazN1sTaa15U9En1uUszNaUNIS
Use of ICT in Establishments
- @nnuUsznaunslReuR M (AU 1 AUTLTY) - 2
Establishment (with at least 1 person engaged) using a computers ' ’
- AuvinuluanuysznaunsilmouR M T uN151iNeIY 204 e
Persons employed routinely using a computers ' ’
- annudsznaunisiladumasds (Auiieu 1 Auidull) . sg.5?
Establishments (with at least 1 person engaged) using the Internet ’ ’
- Awinuluanudsznaunisnladunesidalunisvineu - cc g2
Persons employed routinely using the Internet ’ ’
Vlu"lUl“ﬂ w'ﬂ 2564 SU‘LHFIWTQU"N 38,145 31y, 'ﬂ 2566 ’UU"IWW'JE]U'N AU 255 Y LLﬁ.,llllm'ﬁ[ﬂﬁu'Wluﬂ
Z‘LNTJNﬁiﬂWW’Nﬂ'ﬁm']lLﬂ ﬁiﬂ’%/ﬂ\iﬂ'ﬁlﬁﬂ'ﬁ (13 ﬂ'ﬂﬂﬁiu’”ﬂﬂaﬂﬂ'}ﬁ'ﬁhlﬂ ﬂ’ﬁﬁaﬂ’]i
Notes: ZDZI Sample Size of 39,145 People , 2023 Sample Size of 40,256 People and Unweighted Data

“The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities

o 1 oo o . LG . PR = Lo

nun: ﬂ'liﬁﬂl‘ﬂLLH:'“1FIVWDﬂ%7Wﬂ"IiWELJu'WE\?uﬁ\?mﬁ’uﬂﬁﬂitwﬁlwb Ei"luVN'W'LLFIFL!:ﬂiﬁ.}ﬂ'1iWT’WNf‘lLWBLﬂiHEﬂ?LLﬂ:ﬁﬂHMLLMﬂ’U"\H
5 I Y v ‘. - _ o o ¢
ﬂ"liﬁ’]i?'blwﬂLv'lﬂiillQiﬂfﬂuhwailumﬁluﬂi:lmﬂlmﬂ ihunq"mwﬁumﬁjnﬁumaamnmauﬂa
1

Source: Thailand Digital Outlook, Office of the National Digital Economy and Society Commission

2The Survey of Thailand Internet User Behavior, Electronic Transactions Development Agency



THE 2023 ICT INDICATORS
o Xy
e Ftnsumaluladansaumeuavnsdoasvasusemelng e 2566

ekl 2564 | 2565 | 2566

Domain/Indicator (2021) | (2022) | (2023)

nsluva luladansaumALasn1sioasvesdnulssnauns (Ao)

Use of ICT in Establishments (Continue)

- anuUsznaunsdiulen (Auineu 1 Autull) 0 g
Establishments (with at least 1 person engaged) with a web presence ' ’
- anudsznaunisilaBunsiln (Auineu 1 Autull) - g
Establishments (with at least 1 person engaged) with the Intranet ' ’
- anuUsznaunsRaTenIBumaads (AUiIeIu 1 Audull)
Establishments (with at least 1 person engaged) placing orders over 15.4' 22.2°
the Internet
- anuUsznaunsRsuRSdaneBumasds (Auineu 1 auduly)
Establishments (with at least 1 person engaged) receiving orders over 1.1 18.7°
the Internet
- anudsznaunisiladumasiids (Auineu 1 Auauly) Suunauisais
Bumasiiln
Establishments (with at least 1 person engaged) using the Internet by
type of access
- Analogue modem 2.3 0.6
- ISDN 2.1 397
- xDOSL 13.0 2.8
- Cable modem 25 5.2°
- Leased line 23 5.9°
- Broadband WUUDU , 5
57.4 62.4
Other broadbands
- Frame relay 938 UPN ! )
1.1 2.6
Frame relay or UPN
- wAluladInsAwniARaun 26, 2.56 - e
Mabile telephone with 2G, 2.56 Network ' '
- wAluladnsFinnadoun 36 auld : "
40.2 57.0
Mobile telephone with 3G Network
- anudsznaunislaszuuAzoy LaN (Auvineu 1 Auduly)
1
Establishments (with at least 1 person engaged) with a Local Area 498 67.4°
Network (LAN)

UIULNR: ‘111i']l.lﬁjﬁ?W?\lﬂ’]iﬂ'}hlﬁ:ﬁ‘iﬁﬂwﬁ\lﬂ"ﬁU%ﬂ’ﬁ Llﬁ:ﬁ'"1ﬂiiii‘ll'!]l.l‘.a’u"I’Jﬂ'ﬁlm:ﬂ'ﬁﬁi]a'ﬁ
2 &
AU 1 AuTulY
Notes: "The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities

ZW\th at least 11 person engaged



THE 2023 ICT INDICATORS
fsnsumaliladansaumawarnsieasvesUsumalng we. 2566

Rkl

Domain/Indicator

nslumaluladssaumAwazn1sioasvasanulsznaunns (mo)

Use of ICT in Establishments (Continue)

- @0UUTNDUNSTIVSZUULASEVTY Extranet (AUVIN9TU 1 AUAUTY)

1 2
Establishments (with at least 1 person engaged) with the Extranet 8.8 8.2

- anuusznaunsildumeaids (Auvineu 1 Auduld) Suunmufanssu
Pladumasiin
Establishments (with at least 1 person engaged ] using the Internet by

type of activity

- ﬂuﬂ?‘UaNﬂﬁLﬂUlﬂUﬁuﬂ’l/Uiﬂ’ﬁ 67.1' 52.97

Getting information about goods or services

- JU-8 8LlUa 56.4' 36.9°
Sending or receiving e-mail

- AUV AIINUUIUNUNTIATY 37.9' 240.7

Getting information from government organizations

- FIRABNUUNUIINIUNIFTS 31.6' 22.2°

Interacting with government organizations

- Fa/uRUALAz YN WsaRdugsianuemAn

Purchasing/ salling goods and services or trading partner

- nasduasaulauluguuuuiang 5 5.2

Delivering products online in digitized form

- ﬁ’]qiniiumqﬁmmiu‘%au%mimwmiﬁuﬁu 9 49.0' 63.72
Performing Internet banking or accessing other financial services

- FUNUITDHITNIN Instant messaging (IM) 517! 5502

Use of instant messaging bulletin boards

- 1waﬂwm/ﬂi:ﬂgumuaumaﬂum 1.9 7.7

VolP/ video conferencing

- BUIUAINUGNIUITUY e-learning 5.7 4.8

Training via e-learning system

- SusdRsyAansnulunianiuuengnulsznouns 95 6.7
Internal or external recruitment

NUTULIAB): 'h.li'Jl.lﬁ‘iﬁ"ﬁ/ﬂﬁﬂ"liFI’]lLﬂ:@iﬁ‘W]'l\iﬂ"liU%ﬂ'ﬁ lLE‘lZﬁ"!Hiil.l’”i]ll“ﬁ”U'W'Jﬂ’]il,lﬂ:ﬂ'ﬁﬁaﬂ"ﬁ
“Auyinau 1 ey
!
Notes: The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities

ZWlth at least 11 person engaged
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Information and Communication Technology Indicators 2023

s 2562
(2019)

TATIETINRUTIURA: INTANUIAY

01 Wiy InsFmnUsz A9 mauszng 100 AU 8.0

02. VNN INIFNUTE A9 fa 100 ATASOU 24.8

03. LU INTFNLAREUN AaUszaNg 100 AU 190.6

@

0

=

- * 4 )
. msil/mslvsfwinieunvesszanns @ 6 Fuly) 85.5
Uy 3 BURNULN SUUNAUARNITUNATDN LNe
WRZNA (%)

nrsTnsAwmmaaudi
- TusFUTg
- UBNWBLVFUNA
- Y
- w9
- NJUNWUNIUAT
- NNANATN
- MAwile
- ARz Tussnidivunile

- nele
o 4
msluinsAwmadoun

- TusFuIg

- UBNLUALNAUNR

2563
(2020)

7.3
22.4
170.7

83.6
87.2
80.6
83.5
83.7
92.3
86.8
82.2
79.2

78.4
94.8

95.8

94.0

2564
(2021)

6.8

20.5
e

85.7
89.3
82.7
85.9
85.4
93.1
88.2
83.6
80.9

82.4
93.8

95.3

92.6

2565
(2022)

6.4

18.5
184.9

88.0

85.2
88.3
87.7
94.6
918
85.5
83.1

87.9

95.0

96.3

938

2566
(2023)

6.0

1.3
176.7

88.0
91.3
85.3
88.2
87.9
94.3
918
85.2
83.6

84.8
95.0

96.3

939

Indicators

Infrastructure and Telecommunications
Fixed telephone lines per 100 inhabitants
Fixed telephone lines per 100 households

Mobile telephone subscriptions per 100 inhabitants

Individuals (6 years and over) using a mobile cellular
telephone, owning a mobile cellular telephone, in the last

3 months by area, sex and region (%)

Owning a mobile cellular telephone

- Municipal area
- Non-municipal area
- Male
- Female

- Bangkok

- Central

- North

- Northeast
- South
Using a mobile cellular telephone

- Municipal area

- Non-municipal area

«

9949¢C "W'M RULIBIAT 2&['LbG&SLBGgLLUZETIMWmBSLBB Blrl.lulll.‘ml.ym{t_,%t,{l_ﬂ
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Information and Communication Technology Indicators 2023

1
C & 2562 2563 2564 2565 2566
VIR ' Indicators
(2019) (2020) (2021) (2022) (2023)
- Y 95.1 94.2 95.5 95.4 - Male
- ‘1)1[@\1 94.5 93.4 94.6 94.6 - Female
- NPUNNWUNIUAST 97.2 96.9 g7.7 g97.6 - Bangkok
- NIANANY 95.0 95.0 96.3 96.1 - Central
- nAwitle 94.4 91.9 92.6 92.5 - North
. = - e
- ARz Tussnidvwnile 94.0 92.0 93.7 939 - Northeast =
v e
- nAls 94.2 93.9 94.9 94.9 - South %{
=
05. M55/ MslinsAnARouRvasUsEvInNs [E]’]q 15 Tl 87.5 Individuals (15 years and over] using a mobile cellular g
o
C =
LUSOU 3 BIOUMHIULNT SUUNENURN1SUNASDY WA telephone, owning a mobile cellular telephone, in the last @:
aN
waznm (%) 3 months by area, sex and region (%) g
=
n1sGqInsEwmRoun 88.2 89.4 91.2 9.4  Owning a mobile cellular telephone 3
2
- lummFAuTg 91.5 92.7 94.2 94.3 - Municipal area B
o
- UBNLURLNAIUNR 85.5 86.6 88.6 88.9 - Non-municipal area gL
o
- 9y 88.5 90.0 91.8 919 - Male z
. [}
- WEUN 88.0 88.8 90.6 90.9 - Female é
on
- NPUWNNUAIUAT 95.6 96.0 g97.0 g7.0 - Bangkok sss
=}
- NMANANY 911 92.6 94.5 94.6 - Central H;
(=]
- nMAwile 86.2 86.6 88.3 88.1 - North §
- ARz Tusanduwnila 83.8 84.4 86.4 87.2 - Northeast Di 5
. s =S
- nAls 85.3 88.4 89.8 901 - South o ©

)
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«

Information and Communication Technology Indicators 2023

Se
=)
sl 2562 2563 2564 2565 2566 S
VIR Indicators e
(2019) (2020) (2021) (2022) (2023) =
=
o g g 2
mslvInsAnmadaun 95.2 93.7 94.8 94.8  Using a mobile cellular telephone g
o
- TURAWFUIR 96.2 95.3 96.2 96.2 - Municipal area S
)
- UBNLUBLNFIUIS 94.4 92.3 93.6 936 - Non-municipal area §
- Y 95.6 94.1 95.3 95.2 - Male §
- wide 94.8 932 94.3 94.4 - Female 2
>
- NTUVWUUIUAST 97.5 g7.0 97.7 g7.7 - Bangkok gL
©
- NANATN 95.5 95.0 96.3 96.1 - Central a2
N
- mawile 94.6 g1.? 92.3 92.2 - North é
- = " [
- NMARZIUDBNIRYIUUD 94.3 91.6 93.2 934 - Northeast z'g
1 =
- mele 94.7 93.7 94.5 94.4 - South 2
S
' 4 o o de ¥ o 3
06. AN InsFwVaiumaiHauvasRIusaunlausnig Telephone tarifts of household per month (households =
InsAwn ([Un) 424 416 379 343 285 using any telephone) (baht) g
Q. mwﬁuma%Lﬂ&uaﬁUmaLﬁaumam%’Jﬁauﬁ’L‘Uﬁma Internet tarifts of household per month (households using
ﬁumaiﬂm (Un) 302 424 447 486 514 the Internet) (baht)
08. A3 AToUNT IWular (%) 99.9 99.9 99.9 99.9 99.9  Households with an electricity (%)
08. AFISEUNTIYIuuna A (%) 330 29.2 22.8 7.3 150  Households with a radio by region (%)
- NTUNWUNIUAT 22.9 17.6 8.4 5.5 5.1 - Bangkok

- AANAN 24.7 22.1 17.6 12.0 9.3 - Central
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Information and Communication Technology Indicators 2023

o & 2562 2563 2564 2565 2566
AUIR Indicators
(2019) (2020 (2021 [(2022) (2023)
- MAwile 48.4 45.2 40.1 339 30.1 - North
- ARz Tussnidivaunile 45.3 402 312 245 214 - Northeast
- nele 7.5 14.6 2.9 8.7 7.7 - South
0. AFISoURTInsFUSwuNaLATA (%) 94.2 93.3 91.7 88.3 85.2  Households with a TV by region (%)
- NJUNHUNIUAT 95.4 92.8 906 85.5 80.4 - Bangkok
- NANAN 93.8 93.7 92.1 89.1 87.1 - Central
- MAwile 95.3 936 92.7 89.2 87.3 - North
- ARz Tussnivunile 95.3 94.9 93.4 30.1 86.5 - Northeast
- el 90.7 89.0 88.0 85.4 80.4 - South

2562 2563 2564 2565 2566
(2019) (2020) (2021 (2022) (2023)

1. AFadeufieyluiuifiinislisnmsdunesin g97.7 99.0 99.8 99.9 99.9  Households located in the area with the Internet
FWUNFIUNA (%) service by region (%)
- NJUNWUNIUAT 93.9 99.9 99.9 99.8 100.0 - Bangkok
- MANATY 98.0 99.3 99.9 99.9 99.9 - Central
- mAwdla 98.8 99.4 99.9 9.7 99.7 - North
- MARz Tusandywnilo 95.8 97.9 99.5 99.9 100.0 - Northeast
- mels 97.2 99.2 9g.7 99.9 9.9 - South

99G¢C B¥'M ﬂI/I.‘LIJIMZSﬂ.bGﬂ.SLBGESLUzPA‘IUI/I.‘"’LBSLBQElrLlUIMﬂL}‘GLO,t{?L}p

3

)
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Information and Communication Technology Indicators 2023

12. SEAUAINUNTINNVDIVBIFEYEYIEU (WUURTAYY) (Mops)

- ludszwe
- Tumedsane

nsEmslummAluladsnssuneLazn1siasns

o o o ‘o ¢
13. AFATOUNTINTFANIWUNFUUTINN NN (%)

- InsFwvidssanfiouasion
- InsFwviadouiiouasion
- sy 7uas Insewimdoud
- Insiwviss vsainsinvimdoud

14, AFASEUTAT NS EN S IHuS MU TUNAT
URZNIA (%)
- TURAFUIS
- UBNIALVIFUR
- NUNNUMIUAS
- AANATN
- MAwile
- ARz Tusanduanila
- mele

2562
(2019)

8,338,635
10,575,748

2563
(2020)

9,143,005
14,144,148

0.2
90.9
5.4
96.5

87.2

91.0
8389
95.5
89.8
82.6
82.1
88.7

2564
(2021)

10,334,655
17,810,334

90.7

93.8
88.0
96.8
92.9
85.6
87.6
92.5

2565
(2022)

13,623,805

21,518,252 23,328,320

918

94.6
89.3
97.6
94.0
86.5
88.9
92.9

2566
(2023)

15,118,105

96.8

98.0
95.7
96.6
92.2
84.9
86.2
91.4

Indicators

Bandwidth (Mbps)

- Domestic bandwidth

- International bandwidth

The use of ICT in households

Households with telephone by type of telephone (%)

- Fixed telephone line
- Mobile telephone
- Both fixed and mobile telephone

- Fixed or mobile telephone

Households with a smart phone by area and region (%)

- Municipal area
- Non-municipal area
- Bangkok
- Central
- North
- Northeast
- South

«

9949¢C "W'M RULIBIAT 2&['LbG&SLBGgLLUZETIMWmBSLBB Blrl.lulll.‘ml.ym{t_,%t,{l_ﬂ
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Information and Communication Technology Indicators 2023

2562 2563 2564 2565 2566

o
ekl Indicators
(2019) (2020) (2021) (2022) (2023)
5. AFISeufifreuianes SuunmuAnIsUNAsDs 15.9 19.3 26.0' 24.8' 22.68'  Households with & computer by area and region (%)
WAzNA (%)
- TURAWFAUIR 225 27.3 34.2' 325 30.0' - Municipal area
- UBNUAVIFIUNE 10.2 12.3 18.8' 17.6' 15.9' - Non-municipal area
- AFUNNLVUAST 345 410 a.2' 3.1 35.4' - Bangkok
- NANaTe 15.9 20.3 28.9' 28.6' 25.6' - Central e
- mAwile 14.1 176 24.2' 217! 19.3' - North §§=
- mﬂm:ﬁuaamﬁmmﬁa 9.6 0.5 17.7' 17.2' 15.4' - Northeast §‘
- nele 12.1 14.3 22.3' 216’ 19.9' - South %
5. BpsRELRuADsdURe 100 ATAZ0U FuunmATY 27.6 32.8 20.7' 19.0' 17.9'  Computers per 100 households by area and region ;:
L UEN13UNATDY LaTNIA (%) [computer in household only) (%) §“
- luAWFAUIR 40.3 46.8 27.9' 25.9' 25.0' - Municipal area §
- UBNUAVIFIUNE 16.4 20.4 14.4' 12.5' 1.4’ - Non-municipal area %
- NTUNNLVUAST 69.3 6.3 40.6' 37.7' 36.4' - Bangkok 3
- MANATN 265 339 22.8' 205" 18.4' - Central §
- mAwila 212 28.3 18.9' 18.8' 16.8' - North §L
- ARz Tussnidvwnie 15.3 16.9 12.3 2.1 10.3 - Northeast §
- mAls 18.9 22.8 14.8' 14.6' 13.9' - South §
S
17. Lm‘%aﬁﬂauﬁama%ﬁﬁhmﬁﬁauﬁaﬂi:ﬂmﬂi 100 AU 9.5 1.5 Computers per 100 inhabitants by area and region SSS
FUUUNANUANITUNATDN URZNA (%) (computer in household only) (%) "3‘
- lulmwFUIR 14.4 17.0 - Municipal area :
- UBNLUBLNAIUIS 5.5 6.9 - Non-municipal area =
D'J‘ @)
&2

vwuuwme: T 2564-2566 TlayaanlAsinIsdTIanEsyIiauacfALesaiItou  dunauaifuieni

)

Notes: '2021-2023, Data From Household Socio-Economic Survey , National Statistical Office
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Information and Communication Technology Indicators 2023

Be
e 2562 2563 2564 2565 2566 g‘bi
VIR Indicators e
(2019) (2020) (2021) (2022) (2023) § A
- NUNNLUUAT 24.4 27.3 - Bangkok 3: =
- NANAN 9.4 2.2 - Central g
- mAwtle 7.7 0.4 - North 2
- ARz Tusandvwnie 5.0 56 - Northeast 2
- Als 6.5 7.5 - South ?;
y L. . &
18. Uszans [E]’lgl 5 TAuly) Aamauiumpasiusau 3 hou 25.3 26.4 Individual (6 years and over] using a computer in 3
FNLLT S WUNAIAANTSUNATON WA WaZAA (%) the last 3 months by area, sex and region (%) 2
- TwswFua 31.5 328 - Municipal area 3
- UBNLUBLNAIUIS 20.2 21.2 - Non-municipal area g
- Uy 24.0 25.3 - Male &
- vl 265 27.4 - Female 3
- NUNLMILAS 430 434 - Bangkok FS
- AANANN 24.7 26.7 - Central z
- NALRUD 231 23.7 - North bz
- nMARzTussniduanile 20.1 20.8 - Northeast N
- mAla 22.5 235 - South
18. Uszans [E]’]q 15 ﬂﬁulﬂ] V'ﬂﬂ?mauﬁama%’luiau Rtz 20.8 22.0 Individuals (15 years and over) using a computer in
ﬁﬂvum FUUNAUUANITUNATDY LWA WRZNA (%) the last 3 months by area, sex and region (%)
- luAWFAUIR 27.7 29.1 - Municipal area
- UBNLUBLNFIUS 15.0 15.9 - Non-municipal area
- Y 19.1 20.5 - Male
- wehe 22.3 233 - Female
- NJUNWUNTUAT 40.1 40.8 - Bangkok

- NNANANY 20.5 22.6 - Central
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o & 2562 2563 2564 2565 2566
AUIR Indicators
(2019) (2020) (2021) (2022) (2023)
- nAwila 17.3 18.2 - North
- ARz Tusaniduanilo 15.4 16.1 - Northeast
it 16.8 7.9 - South
20. H'l”llﬁallﬁ’mai @1y 6 JAulY) Funmunne: Individuals (6 years and over) using a computer in the
PvpouRupasiusou 3 oy (%) last 3 months by type of skills (%)'
- FRaan/fin/nweruluenans 82.6 83.1 39.8° 27.6° - Using copy and paste tools to duplicate or
move information within a document
- Araan/wedsuuy INaUnTauNLeIu 81.2 82.0 - Copying or moving a file or folder
- 1”11?;‘1[5]51,‘68\1ﬂuiut,aﬂﬁ’ﬁﬂi:mwﬂl,ﬂi&ﬁm 64.4 56.0 30.0° 52.3 - Using basic arithmetic formulas in a spreadsheet
- deBansaulnaLuy 62.6 65.1 36.9° 44.5° - Sending e-mails with attached files
- 1auuﬂylwamau“ai:umﬂm’%mmamﬁamai waz 40.4 437 27.3 27.6° - Transferring files between a computer and
qUnim ﬁuﬂ other devices
a4 o & by o !
- Lmaumaua:mmma‘ﬂnim’mu 37.5 35.8 13.° - Connecting and installing new devices
- dsvnudEusawlusunsudEus 32.2 336 27.3 56.2° - Creating electronic presentations with
presentation software
- BRANLAZFNANTUAUNTINTUTOWAL S 211 19.2 10.9° 45° - Installing and configuring software
- @uUlUUNTUAIUNWIRDUR AADS 3.5 38 10.6° 8.7% - Writing a computer program using a specialized

programming language

g maulfuinndt 1 Ameu

“fpyaaNNITANY LA IR IN FRLFNUAIRvRUTMA NG (40,256 Fege uazlifinnsaiawin dudneuanznssunshaiaiaFse e fRuLmes
Notes: 'Answer More Than 1 Answer

“Data From Thailand Digital Outlook [(Sample Size of 40,936 People and Unweighted Data), Office of the National Digital Economy and Society Commission

99G¢C B¥'M ﬂI/I.‘LIJIMZSﬂ.bGﬂ.SLBGESLUzm‘lUI/I.‘"’LBSLBQElrLlUIMﬂL}‘GLO,t{?L}p
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20. plvmauiumes (01g 6 TUuld) Awunmuvine:
Alvrpuiumasiusou 3 Heu (na) (%)

o - - ¢ ‘ ‘
- NsUSuRIAINLURDAALUE B USRI ITD S

- avssvuliuinisusalfuuss uuluRnasluu

o o o ' = ‘@ °
21. ATAIDUNTDUADDUNDIUR AUNRATY

LWENISUNATEN WazNIA (%)
- TwswFAua
- UBNWWBLVIFIUA
- NYUNUUNIUAT
- AANANY
- Al
- ARz Tusanduanila
- mele

wanuwg: mauldiinnit 1 Ameu

“fayaannIsANY I IV IANSWRILFY

Notes: ‘Answer More Than 1 Answer

2562
(2019)

74.6

80.9
63.0
89.4
79.8
66.5
65.7
75.5

FANIVDN

2563
(2020)

8.5

5.2

85.2

89.4
815
95.0
87.8
79.0
80.2
87.1

2564
(2021)

87.7

91.6
84.4
94.9
91.2
81.7
83.0
89.8

2565
(2022)

88.3

92.8
86.1
96.3
92.5
82.3
85.4
90.7

2566
(2023)

12.8°

45°

90.6

93.8
87.6
97.0
92.9
83.8
88.1
914

Indicators

Individuals (6 years and over) using a computer in the
last 3 months by type of skills (cont.) (%)’

- Adjusting the security of Internet browser eg.

Internet Explorer, Chrome etc.

- Install/changing the operating system

Households with the Internet by area and region (%)

- Municipal area
- Non-municipal area
- Bangkok
- Central
- North
- Northeast

- South

Uszind lny (40,936 sog1s wazldfinnstisdnudn) 8 dnauAniznssunsa e NoFsy S T anas auuiei

‘Data From Thailand Digital Outlook (Sample Size of 40,336 People and Unweighted Data), Office of the National Digital Economy and Society Commission
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o 2562
Rkl

(2019)

22. Uszanns (o7 6 Tl Mdduwesdsluseu 3 oy 667

UL S WUNATRIANNTUNATES WA WAzAIA (%)

- TwaswFua 74.6

- UBNIALVIFUR 60.1

- 9y 67.8

- e 65.6

- NPUVWLAIURS 85.3

- ANANATN 72.0

- At 59.6

- ARz Tusanduanila 56.8

- mele 65.2

23. Uszns (01 15 Tl AaBumesiislusou 3 Weu 65.8

FWUNENLNIA LAZLVRN1TUNATDY (%)

- TwswFua 74.2

- UBNIALVIFUR 58.7

- Y 67.0

- WE 84.7

- NYUVIWLNUAS 85.3

- ANANATN 719

- MAmtie 57.3

- ARz Tusanduanila 54.9

- ela 64.4

2563

(2020)
77.8

83.6
73.2
78.0
76.8
91.4
81.2
72.0
70.9
78.2
76.4

82.7
71.0
7.5
75.3

80.4
69.7
68.3
76.6

2564

(2021)
836

88.3
79.8
84.7
82.6
93.7
86.9
7.3
78.3
84.8
82.3

87.5
78.0
83.4

935
86.1
75.5
76.1
83.1

2565

(2022)
86.7

90.5
83.4
88.0
85.4
95.2
89.7
78.6
82.5
87.7
85.5

89.8

87.0
84.1
95.0
89.0
7.8
80.6
86.1

2566

(2023)
88.4

91.8
85.5
88.4
87.4
95,5
90.6
816
85.8
89.2
87.3

91.2
84.1
88.5
86.3
95.3
88.9
80.1
84.3
87.9

Indicators

Individuals (6 years and over) using the Internet in
the last 3 months by area, sex and region (%)
- Municipal area
- Non-municipal area
- Male
- Female
- Bangkok
- Central
- North
- Northeast
- South
Individuals (15 years and over] using the Internet in the
last 3 months by area, sex and region (%)
- Municipal area
- Non-municipal area
- Male
- Female
- Bangkok
- Central
- North
- Northeast

- South

99G¢C B¥'M ﬂI/I.‘LIJIMZSﬂ.bGﬂ.SLBGESLUzm‘lUI/I.‘"’LBSLBQElrLlUIMﬂL}‘GLO,t{?L}p

)



AVIAATUNA LU LADETFUNALAZN1SHOE 15V U INA LNy 2566

«

Information and Communication Technology Indicators 2023

e 2562 2563 2564 2565 2566 (YN
2Ll Indicators e
(2019) (2020) (2021) (2022) (2023) =
z O
& by o < o - 3 =
24.Uszns [mq & TAuly MaBuvasdslusau 3 Wou Individuals (6 years and over) using the Internet in the =t
| o v =
DU Fwuneuan UNTY (%) last 3 months by places with the Internet usage (%)’ g
M <X
- U 65.6 95.6 89.1° 96.8° 98.2° - Home ﬁ
- Ay 30.9 331 22.2° 14.0° 52.0° - Work §
- @nufnel 18.9 16.8 1.2° 1.0° 27.5° - Place of education 2
P ¢ o 2
- uduveadn 0.0° - Internet cafe’ ¢
do ¥ o A ' ¥ o >
- anunluusnisdu 9 LU Teusy JuuniTu 1e.e 264 - Other location such as hotel, filing station, hospital gk
T3ameuna 7.8° 20.¢ §
v 2 ¥ N
- UUB/AUFAN/ LD 21.8 311 14.4° 39.7° - Another person's home §
‘o 4 .
- quummimiaumﬂl,waﬂi:ﬂmmmmﬂqr;l/ 11.8 14.6 46° - Telecenter/ public libraries/ learning ICT 5
L w e
FAUSNIBIVUF ICT YUvU community center §
o0 ' Co o —
- - =
AIUFNTUNIFTG 9 wuInsFwniiatio a0.1 89.6 Any place via a mobile telephone =
- ANUADIUNATN & NTURDUNADINNNT 97 66 - Any place via portable computer 2
&
=3
=N

wanuwmg: mauldiinnin 1 Ameu

o o

“oyaannnnsAnyuas ST Imnsiau iU STRvsUsmalng (40,256 fetne wasldfinnsdaaimin) dnvupznssunsEaTaReAsY Az SALLN
*fayaanisaisrangAnssugldfumaddelulsavelng . dnineuimuigsnssunedidnnseiing

Notes: 'Answer More Than 1 Answer
‘Data From Thailand Digital Outlook (Sample Size of 33,145 People and Unweighted Data), Office of the National Digital Economy and Society Commission

“Data FromThe Survey of Thailand Internet User Behavior, Electronic Transactions Development Agency
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o
Rkl

& o Ya ‘o
25.Uszns (21y 6 TUulY) Alvdumeailslusou 3

WounkIuLn Suunsnufiiangsunla (@)

- u-aeBlm

- AUWI-FUTBYaNUITURUATY/ USNS
o X o > - ' ¢
- dTan3A09RUAY/ USNINTUIzUUBaU laU

- 9uFUAT/UINIG WU NNFUIUEIUNIN e-Bay,
Facebook OURL

- AUWTUOLRANUFUN W (NSUNAvEU TsAlnwuIng
1umu)

- AUW-FUUBYAIINUUILITUNIATS

o . . .
- FAma/ s AUluamenas/vingsnssuiu
UUIIUNIATS

_ ‘ C . Y
- fARLYIENs/anuvEaR Ul vanwlsdoRuw
" ‘

fipvasooulau e-Book

& ‘o -

- SUrLlouUY/ AELNUR KU YouTube, Netflix 130
& 4 ¥ =
Vivlasnaanumis

wuuwe: maulsuinndi 1 Ameu

“fpyaaNNITANY AL IRV IANTWRIUFUFT

Notes: 'Answer More Than 1 Answer

2562

(2019)

35.7
34.7

26.9

3.1

14.9

4.7

6.2

BRIA

2563

(2020)

348
45.2

435

36

7.4

31.3

2564
(2021)

65.6°
60.1

66.7°

50.7°

2565 2566
(2022) (2023)

Indicators

Individuals (6 years and over) using the Internet in the

last 3 months by the Internet usage activity (%)’

21.47° - Sending or receiving e-mail

17.81° - Getting information about goods or services
19.76° - Purchasing or ordering goods or services
10.68° - Selling goods or services such as selling via

e-Bay, Facebook, etc.

1.37° - Seeking health information (on injury, disease,

nutrition,etc.)

- Getting information from general government
organizations
- Iinteracting with general government organizations

13.36° - Reading or downloading online newspapers or

magazines, electronic books

72.6° - Watch content/content via YouTube, Netflix or

similar websites

UsznA vy (40,256 smaue wazlufinisaiaimidn) §1ineiuaniznssunshanaNomsysiauas euwes

“Data From Thailand Digital Outlook (Sample Size of 38,145 People and Unweighted Data), Office of the National Digital Economy and Society Commission

99G¢C B¥'M ﬂI/I.‘LIJIMZSﬂ.bGﬂ.SLBGESLUzm‘lUI/I.‘"’LBSLBQElrLlUIMﬂL}‘GLO,t{?L}p
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& o Y S a
25.45z97n3 (07g 6 TAulY) Alvdumesidsluseu 3
FOUANIULT AuUnsuianTIualy (mo) (%)
. ‘ . ‘
- LAUNUE/ATIULRARLNUE
2 o a o (O
- AnulvaavEeanzuile gunw/mily3ale/inay
AU
d]
= ' a ‘o
- Weinguudumailn
! a ‘@
- gifinudumesiln
. ¢ e _
- U luasTaWsLT VTouaUnaIAdY

v e P
- MSEUNUIAIYUDAINULUUDDU TUHNITUTDIN Y
#7199 LYU Chat site Blog Messenger Wusu

- %4 Social Network LU Facebook Twitter
Googleplus LINE Instagram Wusu

o v = & o = O
- AnviSuuguBumesiln vseSuunangns
p
ooulau

- Imsﬁwﬁmu Internet (VolP)

o o

- FgsnIsungInuNaNy

LA 7 ‘o '
- owluaailon s sluosuwiulwsionisuusdu

(share)

winume: mauldiinnin 1 Ameu

“pyaannIsAny LA A TN sWRILFNUR AViavasUstmvAng (40,256 FReUs uazldfinnsaasdudn) ddneuaniznssunsAaiaiaF sy s fRLLvies

Notes: ‘Answer More Than 1 Answer

|

2562
(2019)

70.3

23.2
337

41.3

55.7

93.0

7.4

84.4

30.7

50.0

2563
(2020)

74.3

18.7
48.0

50.4

29.1

92.0

0.7

90.9

46.8

49.5

2564
(2021)

43.2

2
19.0
13.1

2565
(2022)

2566

21.21

44.08°

62.89°

92.46°

30.64°

38.92°

42.77°

13.92°

(2023)

Indicators

Individuals (6 years and over) using the Internet in the
last 3 months by the Internet usage activity (cont.) (%)’

- Playing or downloading games

- Downloading or streaming images, movies, videos

or music

- Listening to web radio

- Watching web television
- Downloading software or applications

- Accessing chat site, blog, newgroups or online

discussions

- Social networks (Facebook, Twitter, Googleplus,

LINE, Instagram)

- Doing a formal online course

- Telephoning over the Internet (VolP) (Line, Facebook,

Facetime, Whatsapp, Skype, iTalk, Webcam)
- Internet banking

- Uploading self/use-created content to a website to
be shared

“Data From Thailand Digital Outlook (Sample Size of 33,145 People and Unweighted Datal, Office of the National Digital Economy and Society Commission

«
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2562 2563 2564 2565 2566

%
IR Indicators
(2019) (2020) (2021) (2022) (2023)
25.U5291N5 @1y 6 July) Aadumesislusou 3 Individuals (6 years and over) using the Internet in the
WHOUTELLN FUNAILTANSTUALY (B8] (%) last 3 months by the Internet usage activity (cont.) (%)'
- WNUMTETATITUNIUS VUL AU 3.0 4.2 53.2° 27.05° - Looking for job or sending submitting job application
- TUINMSIAYATUNITVDWADI TIUNTTIDITANLANGD 7.3 9.5 2.2° - Using services related to travel or travel-related
oo
N1NDUNYT accommodation
- ﬁmumﬂmﬁmuﬁﬂumwmuﬁulm LU TAWULWNGY 19 2.7 36.8° 0.¢ - Making an appointment with a health practitioner via
1umu a website
- WNFRLATDUIUDDU LALLNDNTTINeTU U Linkedin 7 2.1 39.5° 14.9° - Participating in professinal networks
Wusu
- launuudueadnialiuenans E‘UJ']TW LWAN, 151 17.1 36.7° 3.0° - Using storage space on the Internet to save
Frlo viso lnadu f WU Google drive iCould Wuspu documents, pictures, music, videos or other files
- §919 Homepage (¥AN19 Homepage VBNALLDY) 1.2 1.2 8.6° 3.9° - Managing personal/own homepage
- Wuaaes Blog [:Tﬂmil,ﬁamuu blog) 0.8 0.6 1.3 1.0° - Blogging: maintaining or adding contents to a blog
o P
- ﬁ'aus’m‘lumimnsuaaulau LU INNLRY 1.7 2.1 4.3 335° - Consulting wikis, online encyclopaedias or other
(Wikipedia) Wusu Lﬁa‘lﬂﬂunﬁﬁnmﬁuug websites for formal learning purposes

e mauldinnnin 1 Ameu

“fpyaannIsANY LA ST TN sWRILFNUAIVIavasUsmA NG (40,256 FReUe uazldfinnsaaaiuln dulneuaniznssunsAaviaiaF sy siaua: SR
Notes: 'Answer More Than 1 Answer

“Data From Thailand Digital Outlook (Sample Size of 38,145 People and Unweighted Data), Office of the National Digital Economy and Society Commission

99G¢C B¥'M ﬂI/I.‘LIJIMZSﬂ.bGﬂ.SLBGESLUzm‘lUI/I.‘"’LBSLBQElrLlUIMﬂL}‘GLO,t{?L}p
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v 2562 2563 2564 2565 2566
AUIR Indicators
(2019) (2020) (2021) (2022) (2023)

=
N
W

Microsoft Teams etc.

e
Se
)
§t
3
25. Uszang (@1y 6 Jauly Aladumesudisnluseu 3 Individuals (6 years and over) using the Internet in the E,_:
a o d . = do v 2
WHOUTAELUN FUnAILTanssunly (ma) (%)’ last 3 months by the Internet usage activity (cont.) (%)' Y
2
¢ s @ 4 o a Ve
- IwamANuAmAUITUUIRUUN LD IWEe 2.5 2.5 2.4 - Posting opinions on civic or political issues via §
madlownuidulam Blog Social media Wumu websites that may be created by individual or 2
organization ?g’
3
- dauswlumsiwn/seusoudsifuuiuiiowse 1.2 1.3 5.9 - Taking part in online cosultations or voting to §L
nsiilos (FeAuUTsIvF/ voshiv) define civic or palitical issues 2}
N
PR ¢4 w e - =]
- mslamansuasooulau woun lvwamanulu 2.1 2.9 2.7 - Using software run over the internet for eding text o
= o o [
1ona1s aUIATE Ro9UUILEUD documents, spreadsheets or presentations 2
v o . ' o . =
- AUWIENIUN NITTTYFWAUL GPS 1A58NT1TUTINTIN 334 - Finding a location, GPS or navigation 2
=
o ¢ [
- Ui:ﬂ;umiaaaulau [Video conference) 3.3 83.” - Video Conference eg. Zoom, WebEx, =
3
&
=N

Sduq - Other

e maulduinnin 1 Ameu

“fpyaannIsAnY L A IANsWRILFNUR AViavasUstmAng (40,256 FRede uazldfinnsaaaduln dudneuaniznssunsAaviaieF sy siua: SR
Notes: 'Answer More Than 1 Answer

“Data From Thailand Digital Outlook (Sample Size of 38,145 People and Unweighted Data), Office of the National Digital Economy and Society Commission
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C & 2562 2563 2564 2565 2566
AUIR Indicators
(2019) (2020) (2021) (2022) (2023)
& Ao Yo ‘¢«
26. Uszns [mq 6 dAulY) Aladumasiislusou 3 Individuals (6 years and over] using the Internet in
oufinuan ’»iﬂLLunmmdua"lq (%) the last 3 months by age group (%)
-6-14 4 739 90.2 94.6 96.7 g7.0 - 6-14 years old
-15-24 9 95.5 98.4 98.0 98.8 9391 - 15-24 years old
- 25-33 9 90.9 96.6 98.1 98.1 98.5 - 25-39 years old
- 40-59 4 63.2 79.5 88.4 90.9 93.3 - 40-59 years old
- 60 ﬂ%ulﬂ 18.6 333 44.5 52.6 57.7 - 60 years old and over

27. U525 (874 6 ﬁfﬂ"ﬂﬂ] ﬁ‘lﬂ?ﬁumaiﬁm‘luiau 3 Individual (6 years and over) using the Internet

Foufiiuan SuunaumuiilBumesdn (%) in the last 3 months by frequency (%)
- 5-7 Aulu 1 dURmA 7y 88.4 89.3 77.2' 66.7° 85.5' - 5-7 days a week : everyday
- pUneuBuAUANMAZASY 2 0. . . 13.3 ~ At least once week
- aﬂwﬂamﬁaua:ﬂ%ﬁ 0.2 0.5 - - - - At least once month
- LﬁaUV}ﬂ’qu (5-6 iurﬁiaﬁﬂmﬁ] 225 16.2° - - Almost every day (5-6 days a week)
- 3-4 FuspdUnm o 0.3 . - 3-4 days a week
- 1-3 Jusaduav 0.2 6.2 : - 1-3 days & week
- ﬁaﬂﬂiﬂ 1 ’Tusiaﬁﬂmﬁ - 1.2° 1.3 - Less than 1 day per week
- Tamsw Taszy 0.2 01 - - - - Unknown

o o o

wnume:  eyaannnisAinewaz dninda innsiausuRIiaIewssvA vy (40,256 Fatne uazlifinisaralwiln) dnineuAuznIsINsRAAINaLATY A FRLLASIIRA
“faynannisdrsranninssuldumeadidaludsavalng drineuiiungsnssuniBidnnsating
Note: 'Data From Thailand Digital Outlook (Sample Size of 38,145 People and Unweighted Data), Office of the National Digital Economy and Society Commission

99G¢C B¥'M ﬂI/I.'LIJIMZSﬂ.bGﬂ.SLBBESLUzm‘lUI/I.‘"’LBSLBQElrLlUIMﬂL}‘GU;{EL}p

)

“Data From The Survey of Thailand Internet User Behavior, Electronic Transactions Development Agency
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v 2562 2563° 2564 2565 2566
AUIR Indicators
(2019) (2020P (2021) (2022) (2023)

=
N
W

e
)
o
ol
g:
=
3
28. Uszns (@74 6 Jauly) Madumesinluseau 3 100.0 100.0 100.0' 100.02 1000 Individuals (6 years and over] using the Internet in ;:
WHoUNIULN Fwuneua Ay (%) the last 3 months by internet tariffs per month (%) Y
)
o
e Ey
- TuduAlaay 0.9’ - None =
oo 3
- ANN71 200 UM 18.7' 1.3 - Less than 200 baht 2
<P
- 200-400 UM 0.3 37.7° 32.2' - 200-399 baht &
Il -
- 171N31 400 U 39,1 62.9° 53.5' - More than 400 baht §L
- Tunsu Tuss - Unknown 3
Y 2
2
- . - ; 5]
nsiinisluwmaluladansawmAwaznisfosisluaniuysznaunns The use of ICT in establishments a
o
P o & &
29. @nuUsznoun1snduuinuieu 18 Auduld Establishments (16 people engaged or more] which (%) %
FWMUNAIN (%) g
. ‘
- mMslamauRAneS 87.9 86.8 11 g1.5 - Using computers §
- nslaBumasdn 86.0 86.2 92.2 94.1 - Using the Internet ]
v, . o)
- mslandulas 485 4.4 49.3 46.3 - Using a web presence o
- NMsaTaiumA1/ vsnsmneBumaaids 26.6 35.7 40.1 48.1 - Placing orders over the Internet
- s uA/USNIIBumesiin 18.3 22.2 35.5 40.2 - Receiving orders over the Internet

WNOMR: FeyRaNNNTsANY LA VN AN RN uRRRveUssnAlnY (40,256 Foge uas luifinstasintn) . dinenuanznssunTsRRARoLATYSRAs RN
*Poyaannisansranninssuglddumadidaludsvalng dineuiungsnssuniBidnnsating
7 2563 TaisagsAanIaNNsAArgsAaMNNTTUINTg uazfanssudayatinimua: nsdoans

Note: 'Data From Thailand Digital Outlook [(Sample Size of 38,145 People and Unweighted Data), Office of the National Digital Economy and Society Commission
“Data From The Survey of Thailand Internet User Behauvior, Electronic Transactions Development Agency

3202[], The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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Information and Communication Technology Indicators 2023

1
5 2562 2563 2564 2565 2566

Zelielc] ! Indicators
(2019) (2020) (2021) (2022) (2023)
30. ﬂﬂjuﬂizﬂauﬂjiﬁﬁﬂ’ﬁiq}/ﬁauﬂj[,mag IUN 28.6 24.5 36.6 4.2 Establishments (with at least 1 person engaged) using
AUNA (%) computers by region (%)
- NPUNNURIUAT 48.5 48.8 57.9 53.1 - Bangkok
- YSumuna 39.4 63.9 46.1 55.2 - Vicinity
- ANANATN 30.1 37.2 40.0 44.0 - Central
- Al 24.6 6.9 32.3 35.1 - North
- nAe: Tusanivunila 18.4 13.0 24.3 34.3 - Northeast
- ﬂ'lF]ELE;]I 25.9 26.7 349 40.7 - South
31 ﬂnqui:naumaﬁﬁmﬂﬂ}ﬁumaiﬁm AMUN 29.9 30.6 45.8 69.5 Establishments (with at least 1 person engaged) using
AUNA (%) the Internet by region (%)
- NPUNNURIUAT 48.1 51.0 60.6 83.0 - Bangkok
- Usunuma 37.4 62.1 50.5 76.1 - Vicinity
- NANANY 31.8 43.8 48.6 72.0 - Central
- mMAwile 26.7 28.1 421 70.9 - North
- ARz Tusanivwnila 18.9 18.0 32.1 61.4 - Northeast
- ﬂ’]F]ELMV 30.2 329 54.6 B5.1 - South

winuwig: T 2563 TsugsianianisAuagsianianisuinig uazfianssudeyainauaznisioans

Notes: '2020, The Presented Data Excludes Business Trade, Business Seruices, Information and Communication Activities
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Information and Communication Technology Indicators 2023

:—gc
o 2562 2563 2564 2565 2566 e
FIT IR Indicators Se
(2019) (2020] (2021 (2022) (2023) g
32, anuUsznaunsiinslniules Swunauna (%) 0.5 6.8 0.8 10 .. Establishments (with at least 1 person engaged) using 2
a web presence by region (%) gﬂ
- NJUVINLINUAT 7.8 18.2 22.3 8.3 - Bangkok §
- Y3uouna 13.4 217 15.4 16.8 - Vicinity g
- NNANATN 0.8 9.7 0.3 14.0 - Central 2
- mAwdle 1.3 4.3 9.9 8.2 - North ?g’
- mAnzTussniduanile 5.8 35 4.8 8.0 - Northeast ﬁk
- Elel 9.4 4.4 3.9 8.8 - South g
W sy o}
33. d@nnudsznoun1siinisds@eRumA/uInITnis 8.1 9.7 15.4 22.2 Establishments (with at least 1 person engaged) placing &
ﬁuma%tﬂm FWUNAWNA (%) orders over the Internet by region (%) §
- NJUNNUVUAT 8.5 0.9 18.0 222 - Bangkok -}
- Y3umuma 7.7 19.0 16.0 24.5 - Vicinity ‘;
- NNANATN 9.3 18.7 7.8 25.4 - Central =
- MAwile 8.5 9.7 1.7 215 - North obi
- ARz Tuessnidvanila 6.8 5.4 0.7 19.1 - Northeast i
- ela 8.6 2.2 1.4 232 - South
34. #o1uUszNaUNSATiNNSSURddaduAn,/ u3nnsvne 5.9 8.4 14.1 18.7 Establishments [with at least 1 person engaged)
ﬁumaétﬂm FWUNAUNTA (%) receiving orders over the Internet by region (%)
- NJUVINLINUAT 5.9 7.7 1.8 20.0 - Bangkok
- Y3uouna 4.0 1.4 5.9 22.0 - Vicinity
- ANANAN 6.7 121 4.5 213 - Central

winuwig: T 2563 TsugsianianisAuagsianianisuinig uazfianssudeyainauaznisioans

Notes: '2020, The Presented Data Excludes Business Trade, Business Seruices, Information and Communication Activities
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Information and Communication Technology Indicators 2023

- MAwmile
- MARzTusanidyuvile
- nAle

35. anuUsznounTsTlaBumesiln SuunauIenis
nieBumesin ()
- Analogue modem
- ISDN
- XDSL
- Cable modem
- Leased line
- Broadband LLUUﬁu
- Frame relay 138 UPN
- wAluladinsewniletio 26, 2.56
- wAluladnsAwnilofe 36 Tuly

36. anuUszNoUNSTRS:uUAZEU1Y SuunATuUssam
WY (%2
- Bunsudn
- Extranet

- LAN (Local Area Network)

vanuwe: U 2563 ldsugsianenisiuazgsianienisuinisg uazfianssudoyainasuaznisdoas

“moulsiuinndn 1 Amay
Y 2565 AU 11 AuAUlY

2562
(2019)

6.8
4.3
7.8

6.0
7.6
24.7
5.7
4.3
535
1.2
8.2
2.2

19.4
8.2
45.2

1
2563

1

(2020)

9.4
6.5
8.3

2.1
2.4

2.8
4.3
516
12
6.3
40.3

238
8.8
55.0

2564
(2021)

13.3
9.5
17.2

2.3
2.1
13.0
25
2.3
57.4

2.3
40.2

20.4
8.9
49.6

2565
(2022)

18.7
15.8
17.3

0.6
38
12.8
6.2
5.9
62.4
2.6
4.6
57.0

47.6
18.5
67.4

Indicators

- North
- Northeast

- South

Establishments (with at least 1 person engaged) using
the Internet by type of access (%)

- Analogue modem

- ISDN

- ®KDSL

- Cable modem

- Leased line

- Other broadbands

- Frame relay or UPN

- Mobile telephone with 2G, 2.5G Network

- Mobile telephone with 3G Network

Establishments (with at least 1 person engaged) using
the network by type of network (%)

- Intranet

- Extranet

- LAN (Local Area Network)

Notes: '2020, The Presented Data Excludes Business Trade, Business Seruices, Information and Communication Activities

“Answer More Than 1 Answer

°2022, With at least 11 people engaged

99G¢C B¥'M ﬂI/I.'LIJIMZSﬂ.bGﬂ.SLBBESLUzm‘lUI/I.‘"’LBSLBQElrLlUIMﬂL}‘GU;{EL}p
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Information and Communication Technology Indicators 2023

e
5 2562 2563 2564 2565 2566 o
Rl Indicators Se
(2019)  (2020]' (2021) (2022) (2023) §
37. ﬂmuﬂi:na“umiﬁﬁmﬂ{mauﬁmma% mﬂﬂ?@umaﬁﬂm Establishments using computers, using the Internet and 2:
wazmUles SuunmUALineTL (%) with a web presence by size of person engaged (%) %’
ﬂ'lﬂ’”;li]llﬁ?mﬂit Using computers g
-1-15 AU 27.0 20.6 35.1 39.7 - 1-15 persons =
- 168-25 AU 80.6 75.0 85.6 86.9 - 16-25 persons %
- 26-30 AU 85.7 80.8 89.4 89.5 - 26-30 persons §
- 31-50 AU g1.1 89.5 93.8 93.4 - 31-50 persons §L
- 51-200 AU 96.8 g97.1 97.9 96.9 - 51-200 persons §
- :u’mm'? 200 AU 99.7 99.8 99.7 99.8 - More than 200 persons g
ms?’lfz‘l’umaiﬁﬁm Using the Internet §
- 1-15 AU 28.3 27.0 44.5 68.7 - 1-15 persons .:;:
- 16-25 AU 78.0 5.5 87.7 g1.7 - 16-25 persons :
- 26-30 AU 83.6 81.5 90.2 925 - 26-30 persons =
- 31-50 AU 89.1 86.1 94.6 94.8 - 31-50 persons g
- 51-200 AU 96.0 96.5 g7.7 96.9 - 51-200 persons o
- :u’mmH 200 AU 99.4 99.7 98.5 99.7 - More than 200 persons
ﬂ"liﬁn“iﬂ‘h’ﬁ; With a web presence
-1-15 AU 9.5 4.6 9.7 9.9 - 1-15 persons
- 168-25 AU 36.7 24.2 38.6 35.1 - 18-25 persons
- 26-30 AU 439 36.0 439 42.5 - 26-30 persons
- 31-50 AU 49.4 37.3 48.4 46.0 - 31-50 persons
- 51-200 AU 64.4 55.2 64.4 58.6 - 51-200 persons
- u’mm'w 200 AU 78.2 5.4 78.2 78.9 - More than 200 persons

NUTULUB): 'Y 2563 lﬂiﬁuﬁiﬁQWWﬁﬂTiﬁWLLﬁ:Qiﬁ‘]WTQH’ﬁU%ﬂ'ﬁ LLH:ﬁ'f’lﬂiillﬂ.f@ll‘.a“ﬂ'I’Jﬂ’]il,l,a:ﬂ’]iﬁaﬁ'ﬁ

Notes: '2020, The Presented Data Excludes Business Trade, Business Seruices, Information and Communication Activities
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Information and Communication Technology Indicators 2023

1
2562 2563 2564 2565 2566

o
HITIR 1 Indicators
(2019) (2020) (2021) (2022) (2023)
38. PO RBsAURaRaNT lRoURLADS (WEDY) 4.3 8.5 Number of computers per establishment
- NTUNWUTIUAS 5.5 105 - Bangkok
- Usuuma 6.0 136 - Vicinity
- NNANAN 5.2 14.0 - Central
- mAwdio 2.7 4.2 - North
- mmm:ﬁ’?uaanl,ﬁmmﬁa 3.1 3.2 - Northeast §L
- mAla 32 48 - South S
g!
39. QFIH’Wﬂiﬁiﬂ?ﬂamﬁ?ma%mﬁﬂﬁiaﬁﬂﬂ’]iﬁ%} 4.2 7.8 3.9 3.3 Number of persons employed routinely using §
F]EJIJW’JLWE]% (Au) computer per establishment ;:
- NPUVNURIUAT 5.5 9.8 4.9 4.3 - Bangkok %‘1
- Ysumuma 55 12.5 4.6 4.6 - Vicinity §
- NANATN a7 125 4.2 3.8 - Central §
- mAwile 2.9 39 31 2.7 - North %
- nAez Tussniduanie 3.0 2.9 30 2.5 - Northeast §
- mAls 35 41 3 2.7 - South £
40. qmmniﬁiﬂ?ﬁumaﬁﬁmaﬁmaﬁamiﬁiﬂ? 4.0 6.1 3.4 2.7 Number of persons employed routinely using the §
ﬁuLVIE%Lﬂm (Au) Internet per establishment §
- NTUNWUVUAT 5.2 a.0 4.7 3.2 - Bangkok é
- Usuuna 4.8 10.8 4.2 3.6 - Vicinity g{
- AN 4.3 9.7 36 3.0 - Central =
- mAwilo 2.9 3.0 28 22 - North ;
- nAsz Tussniduanie 31 2.7 2.9 2.4 - Northeast e
- Elel 3.2 3.7 2.7 2.4 - South & 7

)

vanuwe: U 2563 lisugsianenisAuacgsnani1en1suinig wazfianssudoyainasuaznisiedns

Notes: '2020, The Presented Data Excludes Business Trade, Business Seruices, Information and Communication Activities
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Information and Communication Technology Indicators 2023

Se
=)
e 2562 2563 2564 2565 2566 S
VIR Indicators e
(2019) (2020] (2021) (2022) (2023) =
=
3
o e ‘e .
41, anudsznoumsnladumeails Suwunsnu Establishments (with at least 1 person engaged) using ?_:
Aanssy (%) ? the Internet by type of activity (%) ° %’
v v o e o 2 - - 2
- AUNIVDYRNYINUAUATINTBUINIT 74.5 64.9 67.1 52.9 - Getting information about goods or services 2
f =
- 3U-d9 DA 69.2 61.9 56.4 36.9 - Sending or receiving e-mail %
- Mummmﬂamwuammmbﬁﬁ 38.7 44.5 379 24.7 - Getting information from general government é
organizations §
- AARBNUKUILIUNIATS 276 35.3 316 22.2 - Interacting with general government organizations B
o
& g - “_ o o o o ¥ =)
- #/UWFUALAZUING WIDEINUUTINANURAT 30.3 34.0 39.9 29.3 - Purchasing/Salling goods and services or trading =
[C]
partner Z
L. . L S
- ﬂmmaumaaulauiugﬂuuum a 2.9 6.2 5.1 5.0 - Delivering products online in digitized form SSE
o = o 4 2
- YNFINTIUNMIUIATTUTBUINITNINNINUBU ) 18.5 30.6 35.1 B63.7 - Performing Internet banking or accessing other '§‘
[
financial services =
. By
- BUIUANUGHIUSIUY e-learning 2.1 4.3 5.7 4.8 - Training via e-learning system bi
‘ ' - L] on
- 1v15r5fw1A/Ui:ﬂ;umuauwmiLum 9.0 15.8 14.9 171 - Telephoning/VolP conferencing over the Internet o
- FUNUTHDEIIVN Instant Messaging (M) 341 48.0 S1.7 55.2 - Use of instant messaging bulletin boards
- SudAsyAransnylunsaniuuen 7.1 .9 9.5 8.1 - Internal or external recruitment
a#nudsznaunis

e T 2563 liTugsianenisiuacginaniensuinig uazfanssudayainasuaznisioss
“maulsiunnnin 1 AU
Notes: '2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities

“Answer More Than 1 Answer
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Information and Communication Technology Indicators 2023

1
5 2562 2563 2564 2565 2566

AUIR 1 Indicators
(2019) (2020) (2021) (2022) (2023)
42. o udszneunmsiinmslmouiumes Sumeasdn Establishments (with at least 1 person engaged) using
waznslaniulom ﬁﬂLLuﬂEﬂu‘Mu’Jlﬂqiﬁﬂ (%) computers, the Internet and a web presence by economic
activity (%)
mslumauiunes Using computers
~ ASVUEWAZNSVIUURN NS TOULTU UL LALAS 33.9 43.8 46.8 - Wholesale and retail trade; repair of motor Se
o ¢ L)
ANTYIUTUBR vehicles and motorcycles s::
! >
- NNIVYES 45.7 56.3 56.1 - Wholesale trade S
= =
- nsvwUan 31.8 37.9 44.4 - Retail trade =
| Lo 2
- MANLIN UINNS9IMNSURzIASD s 21.8 35.0 40.7 - Accommodation, food and beverage service g
activities gn
3
- ﬁanﬁumumazﬂamna’ﬁua:n’ﬁﬁami 96.3 100.0 96.3 96.1 - Information and communication §
- faNTTUOI NI 46.1 54.1 65.0 - Real estate activities g
- e e = s = N
- NANTIUNIIVIVN INYIFERILRLNAURA 9386 97.8 95.0 - Professional, scientific and technical activities 2
>
- AANTIUN1TUIUNG LLa:ﬂﬁU‘%ﬂ’]iﬂﬁUﬁ‘l{u 59.9 67.9 7.9 - Administrative and support service activities gk
o o o (o]
- Aavz muTwAwazdunuINIg 44.0 705 48.0 39.7 - Arts, entertainment and recreation 2
o 2
- fianssuusnsauY 12.4 23.3 18.3 - Other service activities g
Lo
- NSUER 16.6 20.3 20.8 286.5 - Manufacturing é
- PMsIRNMazN1TUITRULEY ‘UaﬂLﬁULLﬁ:a\iUJjQﬁ 12.8 171 20.3 30.6 - Sewerage, waste management and remediation §
activities =
[
=2
B
vwanuwig: T 2563 Tsugsiananisiuagsianianisuinig uazfianssudeyatinauaznisiions obi o
P
Notes: '2020, The Presented Data Excludes Business Trade, Business Seruices, Information and Communication Activities v

)
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- NNINBEIN
- MSVUEIUNADTUATURUAN
- fanssuAulsIwWgIUIALENUU

. ..
mslvdwvasids

X . . .
- mwwmu@:n’ﬁmwaﬂ NFTOURTLLTULUURARAS
ANTUIUDUR

N1V

nsINgUAn

- IRNLIN VSN0 TAZIATO R

- ﬁ?ﬂiillﬂWu‘llall“ﬁ"tl’nﬁ’]ﬂl,ﬁ:ﬂﬂiﬁaﬁ'ﬁ
=y o = a ¢
- NANTIUDAIRIUNINY

= = ‘ =
NANTIUNINIVIVN INVIFNFATURZNAUR

fANTIuNTUTIS WazNsUSNNSETUaYY
- Aadz AuTwAwRzIUNUINIg
- fiANsIUUINSaU 9

NISUER
nsdRnsuaznsUnUmind aeuwduuazfena

- NNINBHINN

2562
(2019)

32.2
218
100.0

35.5

45.4
31.6
24.2

95.4
44.3

87.0
60.0
4.0
7.0
19.0
141

36.4

2563
(2020]

359
37.4
100.0

98.8

75.0

26.4
23.5

42.4

2564
(2021)

36.6
37.5
100.0

536

62.7
45.7
48.4

95.4
54.8

94.1
7.5
54.1
38.5
29.8
28.9

48.4

2565
(2022)

100.0

73.9

7.5
70.9
2.5

96.2
82.4

96.5
84.4
68.6
57.2
58.0
60.2

o T 2563 lisugsianenisiuazginani1en1suinig uazfianssudayainasuaznisioans

2566
(2023)

Indicators

- Construction
- Land transport and storage

- Private hospital activities

Using the Internet

- Wholesale and retail trade; repair of motor
vehicles and motorcycles

Wholesale trade

Retail trade

- Accommodation, food and beverage service
activities

- Information and communication

- Real estate activities

Professional, scientific and technical activities

Administrative and support service activities
- Arts, entertainment and recreation

- Other service activities

Manufacturing

Sewerage, waste management and remediation
activities

- Construction

Notes: '2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities

«
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Information and Communication Technology Indicators 2023

1
5 2562 2563 2564 2565 2566

Zeielo) 1 Indicators
(2019) (2020) (2021) (2022) (2023)
- mimuﬁlwwunamuﬁﬁuﬁuﬁw 236 43.7 439 - Land transport and storage
- ﬁanﬁuﬁmhqwmmmanw 98.9 98.2 98.5 100.0 - Private hospital activities
ﬂ"liﬁl?"i.ll‘h’ﬁl‘ With a web presence
- ﬂﬁ‘U’]UﬁﬂLLEj:ﬂ’ﬁﬁﬂUUﬁﬂ ma'ﬁauu'dumuuum‘ua: 12.2 12.8 ne - Wholesale and retail trade; repair of motor
ANIYUIUYUBR vehicles and motorcycles
- fﬂi”ﬂﬂﬂﬁﬂ 6.2 19.6 14.6 - Wholesale trade
- nsuuUaEn 12.1 9.8 10.7 - Retail trade
- ﬁWﬂLLiu U%ﬂ?ia?ﬂﬂiLLa:Lﬁ%aﬂﬁu 9.3 13.3 12.8 - Accommodation, food and beverage service
activities
- ﬁ?mﬁw[ﬂy’]uﬂ?auﬂﬂﬂh’lﬂ’]il,l,a:ﬂﬁaE]ﬂ’]i 32.4 32.2 32.8 438 - Information and communication
- fanssuadenisuning 18.2 13.1 7.7 - Real estate activities
- AANSIUVNI AN TutEnaRsuazinAila 20.8 22.4 232 - Professional, scientific and technical activities
- AANTIUNIUIUMG LLﬁ:ﬂTiU%ﬂﬂiﬁﬁUﬂqu 20.3 20.0 18.2 - Administrative and support service activities
- Aads AnudwAwazTunuINIg 9.0 39.4 8.1 9.7 - Arts, entertainment and recreation
- ﬁaniiw‘%msﬁu 9 4.3 8.6 4.9 - Other service activities
- NSUER 5.9 5.5 8.0 7.8 - Manufacturing
- ﬂﬁﬁmﬂﬁLLﬁ:ﬂ’liﬂﬂﬂﬂ‘ljﬂLﬁU ﬂJE]\?LaULLﬂ:aIﬁUJjQﬂ 5.0 6.0 5.7 - Sewerage, waste management and remediation
activities
- ﬂ’lif].aﬁ%'lﬁ 10.1 8.3 10.2 - Construction

vianue: U 2563 lisugsianenisAuazgsnani1an1suinig uazfanssudeyainiasuaznisiedns

Notes: '2020, The Presented Data Excludes Business Trade, Business Services, Information and Communication Activities
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Information and Communication Technology Indicators 2023

e
=)
L oal 2562 2563 2564 2565 2566 S
VIR Indicators e
(2019) (2020 (2021) (2022) (2023) =
=
. , . 3
- MFVUEINNUNEUANUEUAT 7.7 1.5 1.7 8.6 - Land transport and storage ?_:
= v B
- fianssuanulsswyunaenau 83.5 81.3 86.1 92.2 - Private hospital activities g
2
o oy ¥ - ‘ €N
43. AN luanulsznaun s lymauRwme S 26.5 19.6 30.4 40.8 Persons employed routinely using computers by §
FWUNAIUNA (%) region (%) A
2
- NPUNANURIUAT 35.3 29.3 39.3 56.4 - Bangkok g
=, =l
- Ysuouma 225 202 238 418 - Vicinity 2
5]
- N1ANAN 23.4 20.5 26.8 39.7 - Central a2
- N
- NNAAUD 24.5 14.9 315 37.6 - North g
= = Za
- nMARzTusanduanile 236 1 28.3 328 - Northeast %
. ee
- nAls 26.1 16.3 30.9 4.8 - South =
Y
. o Yo ‘< <
44. Auinsuluantulsznaunisiladumasiils 26.0 19.1 339 55.8 Persons employed routinely using the Internet by :
FWUNFUNTA (%) region (%) =
- NPUNNURIUAT 335 28.2 39.4 65.8 - Bangkok g
- J3umuma 18.8 16.9 236 44.8 - Vicinity o
- NNANANY 22.8 8.8 28.6 511 - Central
- Al 27.0 18.7 37.0 61.5 - North
- AR Tusanilvaunila 25.1 14.1 36.0 56.0 - Northeast
- nele 27.7 17.9 42.7 60.3 - South

wnuwig: T 2563 TsaugsfianienisAuagsianianisuinis uazfianssudeyatinauaznisions

Notes: '2020, The Presented Data Excludes Business Trade, Business Seruices, Information and Communication Activities
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=
ikl
45.8@nuUszNauNITIUIANA LAz UUIRUaN sy
AoLRARLA:BUETR dUUNmIUNIA (%)

. o . .
n7lvmauANADST (VUIANAIMA VU IALDL)
- NTUNNUVNUAT
- USuuna
- NANaTY

- nAwitie
- ARz Tussniivanile
- mAls

mslvBunaia [’uuwnawuﬁ:wwdaw
- NTUNNUVNUAT
- Ysunuma
- NNANATS
- nAwmile
- mArzJuosnivwnile
- nAle

46.807UUTZNDUNITUUIANATLATIUIRYDL
du v . .
AfinlamauRarasiazsunoiln (%)

. .
mslumauiunas

- PUIRYBY (1-50 AY)
- YUIRNAN (51-200 ALY
mslvdunasidn

- UIRYBY (1-50 AL
- YUIRNATY (51-200 AL)

2562
(2019)

28.5
48.4
39.1
29.9
24.5
18.4
25.8

29.7
48.0
37.0
31.6
26.7
18.9
30.2

281
96.8

28.3
96.0

i

2563
1
(2020)

24.1
48.3
62.7
36.0
16.8
13.0
26.5

30.1
50.5
60.9
42.7
28.0
7.9
32.7

22.8
97.1

28.0
96.5

2564
(2021)

36.5
57.8
38.8
32.3
24.3
34.8
45.8

45.7
60.5
49.4
421
32.1
54.5
50.3

36.1
7.7

45.4
7.7

2565
(2022)

a1
53.0
54.9
43.8
35.0
34.3
40.6

69.5
82.9
75.9
7.9
70.9
61.3
65.0

40.4
7.1

64.9
97.8

= ' = o = = = o | A
NUTULUB): Y 2563 IME'JﬁJﬁjﬂ7*1‘1/1'lﬁﬂ'\iﬂ?LLﬁ:qiﬂWVlTﬂﬂ’]iUiﬂ'ﬁ LLa:ﬂﬂﬂiiiﬂl@Myaﬂﬂ’éﬂ’ﬁua:ﬂ’]iﬁaﬁ'ﬁ

2566
(2023)

Indicators

Small and medium establishments using computers, the

Internet by region (%)

Using computers [small and medium size]
- Bangkok
- Vicinity
- Central
- North
- Northeast
- South

Using the Internet (small and medium size]
- Bangkok
- Vicinity
- Central
- North
- Northeast
- South

Establishments using computers, the Internet by size (%)

Using computers
- Small size (1-50 persons engaged)

- Medium size (51-200 persons engaged)

Using the Internet
- Small size (1-50 persons engaged)

- Medium size (51-200 persons engaged)

Notes: '2020, The Presented Data Excludes Business Trade, Business Seruices, Information and Communication Activities
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Information and Communication Technology Indicators 2023

e
e 2562 2563 2564 2565 2566 éﬁ‘
VIR Indicators e
(2019) (2020) (2021) (2022) (2023) §
nslmaluladanssumnenaznsios e aurineu The use of ICT of workers 2:
o
47. Ui:ﬂl’]ﬂiﬁﬁﬂ’]uﬁ’] [E]’WU‘ 15 ‘ﬂ"ﬁulﬂ] ﬁ’l*ﬁﬂauﬁ’;ma% Persons employed (15 years and over) using a §1
LLa:ﬁuma%Lﬂm FWUNAINNA (%) computer, the Internet by region (%) §
t‘l’lﬂ’lfbﬂﬂllﬁ?mﬂi‘ Using a computer ;;
- Yh5ENuANs 18.7 20.1 - Whole kingdom g
- NTUVIWLUIUAS 439 43.8 - Bangkok gL
- AANANY 19.8 22.4 - Central ]
- mAwmile 13.9 15.1 - North 3
- = - 2
- NNMARZIUDBNLRUWULUD 10.2 1.0 - Northeast %
- el 12.8 1.1 - South %
n771ﬂ;§uma§tﬁm Using the Internet g‘
- ﬁ?iﬂﬂlaﬂmﬂﬁﬂi 7.7 82.6 88.9 91.4 93.4 - Whole kingdom =
- NPUNNURIUAT 92.5 95.9 97.7 98.4 98.7 - Bangkok ;
- AIANANN 79.5 87.3 92.4 94.3 95.3 - Central &
- mMAwile 63.1 8.5 82.8 84.8 87.5 - North
- nMAez Tuaniuwuile 58.5 74.1 83.4 87.6 916 - Northeast
- ﬂ?ﬂsl[;{ 68.8 81.7 88.8 g1.5 93.3 - South
48. Ui:ﬂﬂﬂiﬁﬁﬁuﬁﬂ (87y 15 ﬂ"ﬁulﬂ] ‘17;61‘1?F]€11J‘17-V’JL[51€]% Persons employed (15 years and over) using a
LLa:ﬁuma%Lﬂm FUUNAINDITN (%) computer, the Internet by occupation (%)
t‘l'lﬂ’llhﬂallﬁ?mai‘ Using a computer
- tgﬁfgry“ﬁngmmu ﬂ]ﬂawmimqima:njﬁﬂms 57.2 57.4 - Legislators, managers

- HUi:ﬂaUﬁWﬁ%Wﬂﬁumﬂﬁ q 89.3 83.0 - Professionals
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- yUTENaUIN AW ANATAEIUIANG 9 UAzENTWA
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WINITUUINIG LAz WINe U UATIUAaIs

- UATRNUATAteluA U BNYRsLaz NS s

- mJgumqwumummmminmqﬁual,m gsfianismn
AfUIvD9

B‘JTUQUmmﬂi\imuua:m‘%aﬁnma:éﬂﬁﬁﬁmuﬁm
n1suszneu

- oiwiuRLE LAY 1 Tumunisoka UG

(D

- 91@wTed ladwun i luniindu

. ‘.
mslvgwunanis

JtyelRnunY %iﬂﬂlmimﬂﬂua:pgﬁmmi
Qﬂi:nauimﬁwﬁms{w q

- mUmnauwwwmwmmuﬂmmma 9 uRzNTi
RGN

iy

T
e=7—“e

N

WINIIUUING LAz IUsUATIUAaIm

- mﬂgummuwuElua”Lumunﬁmumua nsUsEae

- ngummumwummmmsmmqﬂuaua ﬁinamsm
AfUIvD

Nﬂﬁﬁﬁmﬂi\imuu,a:Lﬂ%aqﬁninLa:éﬂﬁﬂﬁqwuﬁvu
nsUszneu

- odwduRuT LA 1 luAunsokezn1sliuinng

0

§

- oTndsdlasuunllunnaduy

2562
(2019)

75.2

79.0
14.9

8.3
4.8

2.1
57.0

94.1
938.0
98.3

98.1

46.0
75.9

88.1

65.7
97.0

2563
(2020)

75.0

74.9
18.3
2.0

10.5

[

3.2
57.9

g7.7
98.6
98.0

98.5
88.6
64.3
86.1

95.1

78.2
99.1

2564
(2021)

98.8
98.7
98.5

98.8
939
75.8
92.0

7.7

87.3
100.0

2565
(2022)

99.1
98.9
98.6

98.9
95.4
80.7
93.2

98.3

88.8
98.4

2566
(2023)

99.4
98.9
99.8

98.9
96.6
85.0
95.1

98.8

91.3
100.0

Indicators

- Technicians professionals

- Clerks
- Seivice workers and shop and market sales workers
- Skilled argricultural and fishery

- Craft and related trades

- Plant and machine operators
and assemblers
- Elementary occupation

- Own account worker

Using the Internet

- Legislators, managers
- Professionals

- Technicians professionals

- Clerks
- Seivice workers and shop and market sales workers
- Skilled argricultural and fishery

- Craft and related trades

- Plant and machine operators
and assemblers
- Elementary occupation

- Own account worker
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S o & o © = <

49, Uszunsffiein (e 15 Tuly) Alvmouiumes
‘ o °

uazBumeiln FUUNAIUENTUATWANTAINT (%)

mslinguRungs
WA
- qrmvﬂﬁﬁma
- Qﬂ;ﬂﬂ%ﬁﬁﬂﬂﬂﬁﬂ
- qn%mamju
- Ui:ﬂausjﬁaﬁauﬁh
- ﬂhuqﬁaﬂiaum%ﬂ
- mai’;uﬂaﬁu

mslEumania
- WA
- qnf;ﬂﬁﬁma
- qn’ﬁﬁﬁﬁﬁwﬁq
- qnwyw,amm
- Ui:ﬂauaﬁﬁ%{'uuﬁa
- ﬂf’mqﬁama‘umﬁ
- NN33INY

2562
(2019)

31.9
66.4
68.3
251
5.4
6.3
2.6

86.4
95.5
971
85.5
55.4
62.3
58.7

2563
(2020)

34.2
66.4
87.1
27.0
6.3
7.5
1.7

91.4
98.0
98.3
92.4
70.8
7.1
736

2564
(2021)

93.7
98.1
98.4
95.3
80.2
86.1
85.9

2565
(2022)

95.2
98.3
99.8
96.2
84.9
88.9
89.8

2566
(2023)

96.3
98.5
99.5
97.3
88.0
NG
94.8

Indicators

Persons employed (15 years and over) using a

computer, the Internet by work status (%)

Using a computer
- Employer
- Government employee
- State enterprises employee
- Private employee
- Own account worker
- Unpaid family worker

- Members of producer's cooperatives

Using the Internet
- Employer
- Government employee
- State enterprises employee
- Private employee
- Own account worker
- Unpaid family worker

- Members of producer's cooperatives

«
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o & 2562 2563 2564 2565 2566
AUIR Indicators
(2019) (2020) (2021) (2022) (2023)
w%fws_l'msqu_l‘m"'m ICT Human resources in ICT
50. ﬂmiﬁﬂmméUmawi:mnimq 15 Jauly 8.7 8.9 8.9 9.2 9.2 Mean years of schooling
St E;JjﬁﬂWu[ﬂvﬂumHiuiﬁ@ﬁﬂiﬂuLWﬁLLﬂ:ﬂﬁﬁaﬂﬁ 434,382 473,462 523,916 648,503 644,232 ICT professional by area and sex

FWUNENY LUANITUNATDILRZLNA

- Tuusneuna 344,720 368,004 386,421 470,892 464,306 - Municipal Se
- UDNLUGLNAIUNA 89,662 105,459 137,495 177,611 179,926 - Non-municipal ;tk
Bl 284,202 306,408 306,110 363,974 357,170 - Male ?
- uieDe 150,180 167,054 217,806 284,528 287,061 - Female '§,
52. pinumumAluladEsEuNALAzN1SHoES ICT professional by education attainment (%) =
FuuNALEAUNEANYIRAEA (%) §
- Ui:muﬁﬂmua:ﬁ‘i‘mﬁ 2.9 2.7 3.3 2.9 2.7 - Primary and below g
- {isuurnY 20.2 20.5 231 25.2 25.5 - Secondary education %
- aydSunn 1.2 8.5 10.8 10.8 10.1 - Diploma level §
- gAuFnen 65.4 7.2 62.7 60.9 61.4 - Higher level §L
~8u q 0.3 0.1 0.1 0.2 0.3 - Others §
2
53, rzgvhmumuﬂummiuiaimiﬂumﬂua:mﬁ%ﬁ ICT professional by sex (%) E
FWUNANNA (%) &
-y 65.4 4.7 58.4 56.1 55.4 - Male ,§;<
- Wil 34.6 35.3 416 43.9 446 - Female :
2
I
&

)
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54. ghineumumAluladasaumAuazn1sioas
FuunmUATE NUinuswmAlulad
FIHUWALAZNNSTDANT (%)

o - -
- UNAATITAAC WU WAL ITIAS
‘

Tsunsudszyng

- s NeUTNTINAUTUVDYRLALIATEVY

- awAdAUFusEnig weslvAurItdan1u
wiAluladasaumALazN1sHoas

- MUNATARIUNSARADHDENS

- mh neuindnsnumaluladansaumneuas
maﬁami ARy eUN ISR RUA AT UINTS
pruwAluladanssunAwaznsaosns

55. twnwumWul,vnmiuiaumﬁaumﬂua nsdosns
FUUNFUAN WU q’]ummmumummiuiau
ﬁﬁﬁumﬂummiﬁaﬁﬁ WRZLNFT (%)

- U

- ﬂnfjmﬂ SR RIU TN ISR TUSNTY
Usz Unm

- NUiﬂaU’Nﬁ‘UW[ﬂ’mﬁTwUEllJﬂLLE! Eaat

- wmmumﬂgumma warlmIuAGe
AumAluladassuneaLaznsaeEs

- avAdamunsRrRedass

- NU5~nauw’mrwmummiuiaumiaummw

ﬂ’liaaﬂ'ﬁ wmmmmnumiwamﬁumua,

U%ﬂ'}iﬁl'luWIF]iuiﬂUﬁ'ﬁﬁquﬂLLﬁ:ﬂ'ﬁg’ﬂﬁ’]i

2562
(2019)

5.8

18.7

3.4

63.0

1n.2

5.9
19.5

4.4

58.0

2563
(2020)

12.5

6.1

14.3

25

64.7

14.¢

6.6
17.8

35

57.3

2564
(2021)

1n.2

45

1.8

70.8

26.9

4.9
7.3

48.0

2565
(2022)

20

2.2

13.4

5.9
15.3

3.2

62.2

2566
(2023)

12.0

4.5

1.6

70.0

15.3

5.6
18.2

3.3

58.6

Indicators

ICT professional by ICT occupation (%)

- Software and applications developers and
analysts

- Database and network professionals

- Information and communications technology
operations and user support technicians

Telecommunications and broadcasting technicians

- Primary involue the production of ICT goods and

survices

ICT professional by ICT occupation and sex (%)

- Male

- Software and applications developers and
analysts
- Database and network professionals

- Information and communications technology
operations and user support technicians

- Telecommunications and broadcasting technicians

- Primary involve the production of ICT goods and
survices

€
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-y
~ dNesT AT RRIU T WAL SWAL TUSWN T
Uszyne
- fUsENaUTNINATUF Uy ALARASa Y
- fﬁwmmﬁﬁﬂﬁﬂﬁnﬁ uarlveLeAe
FumAlLlaENTEUVALAZ NTEDES

- aviefirmunisiasedoans

- gUszNaUITANANUNATU IR DETHUNALRE
1580819 ANYVDITUNISHRRFUALAY
USNISANWNA LU LATENSEUVALRTNISHDAS

56. gyinuAUVA LIRS SEUVALAZN1TEDETT
FWUNANUAINTIUNUATEFAD (%)

- ANANYASNTT
- NIANSHER
- ANNSAMAZUINTS
57. ginsumuwaluladassumeuaznisioss
AUUNAINFNIUNINATTATIU (%)
- U
- Qﬂ’;ﬂﬁ%‘ﬁ‘iﬂﬁ
- gnanaeny

- IUFILER

2562
(2019)

10.7

5.7

1.3

70.6

171

82.9

10.4
56.6

28.6

2563
(2020)

8.4

5.1
e

0.7

78.2

0.2

141
85.7

10.1
54.7

29.9

2564
(2021)

5.7

4.4
9.8

78.5

0.1

13.1
86.8

9.7
48.0

36.0

2565
(2022)

5.9

3.0
5.7

0.4

85.0

0.0

8.8
90.2

8.6
40.9

43.1

2566
(2023)

7.9

3.1

5.8

0.3

82.9

0.0

125
87.5

7.9
43.0

42.3

Indicators

- Female

- Software and applications developers and
analysts

- Database and network professionals

- Information and communications technology
operations and user support technicians

- Telecommunications and broadcasting technicians

- Primary involve the production of ICT goods and
survices

ICT professional by economic sector (%)

- Agriculture

- Trade and service

ICT professional by work status (%)

- Employer
- Government employee
- Private employee

- Own account worker

2
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- PWFIIRTAITOU
- NM3TUNGY

58. ANANuaRURBLHUvDEINIUATINA U laTHSHUTF
WAZNNSHDANT AWUNAIUANIUNTWNITVIU (UTV)
- gNANIFUR
- gnanuenuu

e w o ¢
NITWIUTYBLANNIBUNE

G R o e,
59.yaAgsAanNItivuBiannsoting 4uwunsu
Qﬂi:ﬂaumi (AU

N3elusIu e-Auction YSULILNIUNIATE

- Yamvysl
- B2B (70982)
- B2C (s9vaz)

n9elisIu e-Auction "UBVWNI’JU\ﬁ?Jn"IF?iﬁ
- u“ﬁﬂl’]ﬂﬂili?li
- B2B
- B2C
- B2G

2562
(2019)

0.0

28,362
26,252

3,431,377
49.0
51.0

4,052,814

1,750,003
1,681,375
621,436

2563
(2020)

3.6

26,774
27,220

3,007,795
27.8
72.2

3,782,174
837,301
2,170,494
774,380

2564
(2021)

3.8

27,271
25,390

3,123,582
35.0
65.0

4,013,398
1,083,257

2,030,335
889,807

2565
(2022)

6.3

25,481
26,626

4,885,826.2
42.3
57.7

5,434,826

2,056,438

2,808,387
569,000

2566
(2023)

5.3

25,651
277,089

5,338,865
44.0
56.0

5,815,362

2,284,223

2,805,021
626,17

Indicators

- Unpaid family worker

- member of producer’s cooperatives

Average wage of ICT professional (bath per month) by
work status (baht)
- Government employee

- Private employee

e-Commerce

e-Commerce value by type of business [million baht)

Excluding e-Auction of government agency

- Total
- B2B (%)
- B2C (%)

Including e-Auction of government agency
- Total
- B2B
- B2C
- B2G

«
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E]ﬂ"lﬁ]uﬂ:qﬁlﬁ’]ﬁﬂiill ICT

60. yammmmﬁami (AU m)
L)
- gunstufioans
- Usnsloans

1. @ndUns moUszvINT 1,000,000 AU
- NBURITVINUR
- @nBUms IcT

62. AnBUnINlATU (518)
- Aulvy
- AUASYIE

63. fNSURNIATU FWUNAIUUTLNNENSTRS (518)
.
- NIODNLUUNERITIUN
_ .
- N9UseRYS

64. 9RIINILAUTRVDSENSUR AU ICT
65. AN5UNT FWUNAUVTAVDENTURNT (%)
L o
- Andumsnlular icT
- &n8Ums ICT

‘ ‘ 4 R . ‘
B6. YARNSEIBBNLASDIMBUA UADS gunsuua:
duusznau (Wuauum)

2562
(2019)

619,143
262,705
356,438

939
20

2,013
4,238

97.9
2.1

564.6

vanuwe: U 2565 ToyafnsURs ICT U Juh 5 fa1AY 2565

Notes:

'2022, Data ICT Patents Last Updated 5 October 2022

2563
(2020)

630,250
270,083
360,157

201.6
2.4

5,818
7,525

212

98.8

579.0

2564
(2021)

671,851
312,182
359,359

694.9

2565
(2022)

71,101
333135
377,966

717.0

2566
(2023)

784,608
257,880
427,875

615.0

Indicators

ICT market and industry

Communication market (million baht)
- Equipment

- Service

Patents per 1,000,000 inhabitants
- Total patents

- ICT patents

Number Patents received
- Thai

- Foreigner

Patents received by type of patent
- Design

- Invention

Growth rate of ICT patents

ICT patents by type of patent (%)
- Non ICT patents
- ICT patents

Exports computer Equipment and Components
[bilions of baht)

99G¢C B¥'M ﬂI/I.‘LIJIMZSﬂ.bGﬂ.SLBGESLUzm‘lUI/I.‘"’LBSLBQElrLlUIMﬂL}‘GLO,t{?L}p
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WARSAU

oo = = o ¢ = ! =
AInuALNsIINIsHan1sNIs oS AaN5InsViFu wazfan1sInsAuuIALLAS&

01 @y InsFwndss 9 raUszenng 100 AL
02. @y IngAwnUsea9 mo 100 AFATaU
03. WLy InsFwnASoUN poUszang 100 AU

funauaiifsed (#19an1sinsluvaluladassumepkaznisioasiuniwzou)

- = [ & ad
04. msil/msluinsAwnimdouiivasdszvins (ey 6 Jauly) Tuseu 3 iWouiiniuin
FWUNAUVANITUNATE INFA LAZNA (%)

P * ¢ 4 = 1 o o '
05. msil/mslvinsFwniaieuniveslszuing (91g 15 JTuld) luseu 3 ifouiiniuun
FWUNFUVANITUNATOS LA LAZNIA (%)

Aineuaiifuued (§1379n1sATY A IALUaATITou)

. TR e de ¥ o ‘
6. ANMIFRNRRURDIRDUVDIATUTOUNTIUINT NG (U

o

. « o . e de ¥ o = ‘
7. Aduwesdaaiusoisiouvasrintounlyuinissumeaain (Um)

o

8. AFuSoURT WY (%)

o

o

9. AFASEUNTINYSuuna A (%)

o o = o o
0. AFASOUNTINTFUAWUNAIUNIA (%)

duneuaiifuueni (§r5ansinislanmluladanssuwenaznisfoansluniitou)

o o o & dda s = ‘@ °
1. Pﬂi'!Lii’]‘Ll'VIE]UﬂuWuVIVIIJH’]iELMUiﬂ’]i@uW]EiLLLE‘] FAWUNAIUNTA (%)

‘ e @ o ¢ - « -
ﬂuuUL‘VIFliuiﬁﬂﬂlﬁﬂﬂiﬂuﬂﬁtlﬁ:FIE!%JW']LEIEIELLMQ'U’]EI

12, SEAUAINUNTIINVBIVBNHEYEYIEU (WUURTAY) (Mops)

Sources

Office of The National Broadcasting and Telecommunications Commission
Fixed telephone lines per 100 inhabitants
Fixed telephone lines per 100 households

Mobile telephone subscriptions per 100 inhabitants

National Statistical Office (The Information and Communication Technology Survey

in Household ]

Individuals (6 years and over] using a mobile cellular telephone, owning a mobile

cellular telephone, in the last 3 months by area, sex and region (%)

Individuals (15 years and over] using a mobile cellular telephone, owning a mobile

cellular telephone, in the last 3 months by area, sex and region (%)

National Statistical Office (The Household Socio-Economic Survey)

Telephone tarifts of household per month (households using any telephone) (baht)
Internet tarifts of household per month (households using the Internet) (baht)
Households with an electricity (%)

Households with a radio by region (%)

Households with a TV by region (%)

National Statistical Office (The Information and Communication Technology Survey

in Household )

Households located in the area with the Internet service by region (%)

National Electronics and Computer Technology Center : NECTEC

Bandwidth (Mbps)

G

LigeLacly
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WUAA NN

fneuaifuuend (§19ransiinslavealuladsnsauwmepuaznisioasluniusou)

20.

21

22.

23.

24.

25.

AFIEaUAT e nunauUssanInseimm (%)

ATIZOUAT IR SR LA MUNATRNTSUNASES LazATA (%)
ATISEUTIREUANADT S UUNATUIANTTUNATEY UAZNTA (%)
IFBEIROURAASARURD 100 ATASEU SUUNATIANISUNATEY URNA (%2

IR sRaLRIm ST lUAISaUADUSI NS 100 AL FUUNANUAANTSUNASDY wazA (%)

=1 lg = “ o - o
Jszvns (97y 6 Tl Alwmeuiusesiusou 3 HouinIuLn Suunaunn1sUnATe
WA LAZNTA (%)

& oY = ‘ o o
Uszvns (@79 15 Fauly) Mlvmounuwaslusou 3 BouiuIuu FuunaiueanisunaAsos
LR WRsNIA (%)

8 = ¢ & o o o % = ‘e P

wlvmauiumes (01 6 TUuld) Suunmuvinuzilareuiunesiusau 3 Hou (%)
o o ' = ‘@ o

ATISauNdaunoBumaaln FUUNAUIBNISUNATEN UAZNIA (%)

= Sy ¢ a = - o
Uszns (91 6 TR laBuwosidslusou 3 Weudtinuwn 4uunmummnisunases
VWF WAZNA (%)

& o ‘@ o - o
Yszns (01 15 AUl MaBumosdalusou 3 Woudkuan Suunaumnsuneses
LWF WAZNA (%)

& g “a ‘a o dt . o ¥
sz ns (81 6 TAuld) Mlvdumeadnluseu 3 Weuinmuin Suunauantunly ()

& b o ‘ P . = g ¥
Uszrns (07 6 TAuld) MaBumesdalusou 3 wWoudinuun Suunsufanssuily (4

Sources
National Statistical Office (The Information and Communication Technology Survey
in Household )
Households with telephone by type of telephone (%)
Househalds with a smart phone by area and region (%)
Households with a computer by area and region (%)
Computers per 100 households by area and region (computer in household only) (%)°
Computers per 100 inhabitants by area and region (computer in household only) (%)
Individual (6 years and over] using a computer in the last 3 months by area, sex and
region (%)

Individual (15 years and over) using a computer in the last 3 months by area, sex

and region (%)

Individuals (6 years and over) using a computer in the last 3 months by type of skills (%)
Households with the Internet by area and region (%)

Individuals (6 years and over] using the Internet in the last 3 months by area, sex and
region (%)

Individuals (15 years and over) using the Internet in the last 3 months by area, sex and
region (%)

Individuals (6 years and over) using the Internet in the last 3 months by places with the
Internet usage (%)'

Individuals (6 years and over) using the Internet in the last 3 months by the Internet

usage activity (%)’

vanug: “U 2564 - 2566 YR INd1TINNFASY AT SRLe R uGoU dunuaiRuieE

Note:

2021 - 2023 Data From the Household Socio-Economy survey, National Statistical Office
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Information and Communication Technology Indicators 2023

WARSAU Sources

& o ‘@ o o o !
26. Uszng (@7 6 Tl MaBumesislusou 3 Woudiniuun AMUNATUNGUDTY (%) Individuals (6 years and over) using the Internet in the last 3 months by age group (%)

& o ¥ ‘a a . oo ¥
27. Uszans (g 6 JAuly) Alvdumestdsluseu 3 Houn UL S wuUnAuAINANTY  Indviduals (6 years and over) using the Internet in the last 3 months by frequency (%)
Sumesidn (%)

. . ‘. Lo i Do
28. Usznns (01 6 Jauly) MaBumesislusou 3 Boufuiuun Suunmualeay (€ individuals (6 years and over) using the Internet in the last 3 months by internet

tariffs per month (%)’

dunewaiifuunend (@15ansinislnnaluladassumenasnisioanslu National Statistical Office (The Establishment Survey on use of Information and
dn1uusznaunns) Communication Technology)
29. @nudsznaunisndvuinauiineiy 16 auduly (%) Establishments (16 persons engaged or more) (%)
30. @nuUszNEUNTSRENISlARBURUMDT FUUNAIUNTA (%) Establishments (with at least 1 person engaged) using computers by region (%)
da v fa
31 @nudsznaunisninisladumvasiidn Fwunaunim (%) Establishments (with at least 1 person engaged) using the Internet by region (%)
32. @nuuszneunsidnslniulen Suunniunia (%) Establishments (with at least 1 person engaged) using a web presence by region (%)
da Ly v - fa
33. @nudsznaun1TNINITE@RRUAT/ UTN1TNINBUE TR FUNAINNTA (%) Establishments (with at least 1 person engaged) placing orders over the Internet by
region (%)
U U = fa
34. douUsznouNSNANISSUAETaRUAY/ USN1SNINEUMOSLE 9 UNAIUNTA (%) Establishments (with at least 1 person enqaqed] receiving orders over the Internet by
region (%)
35. @nuuszneunTsiledumasddn Suunauisnsniidumenids (%) Establishments (with at least 1 person engaged) using the Internet by type of access (%)
da o o
36. @NUYTENBUNTTNTTTUUATOVY MUNATUUTINNIATEVY (%) Establishments (with at least 1 person engaged) using the network by type of network (%)
37. annudsznounisiimslameufiunes nsladumesdmuazni1siivlon SMunmu  Establishments using computers, using the Internet and with a web presence by size
AUV (%) of person engaged (%)
38. mEURAMBSRRunaian slymauR LMD (A509) Number of computers per establishment

vanuwme: U 2564 TiayaannnsAineuaz vinfinnsiRusuAIaveswssvAlng. dineuAunsIuNSHATaINeLATYSA A SRUL R

Note:

Y 2565 Mdoyaanisdrsranginssulidumadilslulsmalng dnineuiaungsnssunididnnsetind
'2021, Data From Thailand Digital Outlook, Office of the National Digital Economy and Society Commission

'2022, Data FromThe Survey of Thailand Internet User Behavior, Electronic Transactions Development Agency
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Information and Communication Technology Indicators 2023

WUAA NN

38. uﬂmniﬁﬁmauﬂaLmaéLaﬁu&aﬁanﬁﬁ“lﬂ?ﬂauﬁma% (Au)

40. ‘1.4Hﬂﬂﬂiﬁi‘l}ﬂauﬁ'JLﬁlG%LﬂgUﬁaﬁﬂﬂﬁ‘ﬁ‘l‘l}ﬁumaiﬁm (A1)

a1, anuUsznoumsTaBumesiln Auunauianssy ()

42, susznounisiiinslameufiuees Sumesids uaznslniulas SuunmuLan
gana (%)

43, AuineuluanulszneunsileRsuRmes SuunaunIA (%)

44, AuneluanulsznaunsileBumesids Suunaunia (%)

' da o = ‘< = S @ o
45. @0UUTZNOUNITIUIANANULAZIUIRYL NENTIvRDURLRDT wardumasidsn 4wun
FAIUNTA (%)

' da & = ¢ = ‘@
46. @nuUszNOUNITIUIANa LAz IUIRYaUATnslvRauR LMD wazBumvauds (%)

. o aa ! a . - ~ - o o o
Alneuaifuuenid (§19ransiimslawvealuladsnsaumeuaznisioansluniusou)

pup ° & o ¥ = ‘ a ‘o °
47, Yszunandeuin (@18 15 Jauly) Mamouiumos wasdumawidsn FuuUnsunIA (%)

= o E o = ‘ = ¢ o =
48. Ysznafideunin (21g 15 FAuly) Alareufiumnes ua:dumosidn Suunnuo T (%)

Py o & e ¥ = ¢ = ¢ o
49. Uszvnsfiensin (a1 15 Jruly) MvmeuRumes uazdumeaids Tuunmuaniunm
NIV (%)

FUNUATFALKA (§7193390173:N159191UVB9U5:UNT)

50. InsAnwwaiuvasdszvinseny 15 Jauld

51 ineusumAluladasauyALa:N1iosns SUUNALUANITUNATEY WAIWA
52. fineumumAluladasaunAan1siosns SuunaussaunisAneiduia ()
53, gy WAL AT IR NSRS SUUNFNLWA (%)

Sources

Number of persons employed routinely using computer per establishment
Number of persons employed routinely using the Internet per establishment
Establishments (with at least 1 person engaged) using the Internet by type of activity (%)

Establishments (with at least 1 person engaged) using computers, the Internet and a

web presence by economic activity (%)
Persons employed routinely using computers by region (%)
Persons employed routinely using the Internet by region (%)

Small and medium establishments using computers, the Internet by region (%)

Establishments using computers, the Internet by size (%)

National Statistical Office (The Information and Communication Technology Survey

in Household )
Persons employed (15 years and over) using a computer, the Internet by region (%)
Persons employed (15 years and over) using a computer, the Internet by occupation (%)

Persons employed (15 years and over] using a computer, the Internet by work status (%)

National Statistical Office (The labor force survey)
Mean years of schooling

ICT professional by area and sex

ICT professional by education attainment (%)

ICT professional by sex (%)
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54.

55.

56.
57.
58.

AITIRRTUNA LU IATENSFUMALAzN15Had15Va U WA LYy 2566

Information and Communication Technology Indicators 2023

WARSAU

FNOUAUnATU AT TELYALAZNTHDANT FWUNAUANYZUEYINIUFY
WAL IADETEUVALAZNINDETT (%)

HVUANUYATU AT TFWYALAZNTTHDANT FUWUNANUANYIUZULYITIUATY
WAL TATETFUVALAZNITRDENT WAINA (%)

iU umAlU AN SEUMALAZNTTDNT FUUNAURANTINIAATEFAR (%)

YU UMATUTAEN SEUMALAZNTTDNT FUUNAIUFDIUNINNNTANIL (%)

A1Lafusafauva it uswvAluladasEumALazNTTeENS AuunAu
01U NN (U

o, o o = = M ¢
ﬁ"l‘uﬂ\ﬂuwIiuu’lqiﬂiiuﬂ']\iﬂléﬂﬂiﬂuﬂﬂ (29ANITURTIVY)

59.

yargsianrivgBidnnsaiing Suunsnugszneuns (@ wum)

o _ o = a o M = ! =
AMINIUALNIINNITAANTTNIZAUFUY AANTITIWTVIFAY wazRanI1TINTANUIAUKASTRA

60.

YARAAAIAFDENS (R1UUM)

Lo _
nIUNIWuFuUNdyn neznTIswItivY

61.

62.
63.
64.
B85.

AMBURS meUsanng 1,000,000 AL
AMEURIALASU (57)

AMEURIALASY SuUNAUUIILNENG RS (570)
Fmsnaiulave @SRy ICT

ANBUMT FWUNAUVTRVDENTURS (%)

dIneulaRnszng Wl

66.

yarnsdseanAzasraNiuses gunsnluardIuUsinoy (Wusuuv)

Sources

ICT professional by ICT occupation (%)

ICT professional by ICT occupation and sex (%)

ICT professional by economic sector (%)
ICT professional by work status (%)

Average wage of ICT professional (bath per month) by work status (baht)

Electronic Transactions Development Agency (Public Organization)

e-Commerce value by type of business (million baht]

Office of The National Broadcasting and Telecommunications Commission

Communication market (million baht)

Department of Intellectual Property, Ministry of commerce
Patents per 1,000,000 inhabitants

Number Patents received

Patents received by type of patent

Growth rate of ICT patents

ICT patents by type of patent (%)

Office of the Permanent Secretary Ministry of Commerce

Exports computer Equipment and Components (billions of baht)
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Information and Communication Technology Indicators 2022 [Quarterly)

o o ¢ < o
. AFATOUNTINTARNEUITATAY FTUUNATUANTT

Q

UnAsas wazna (%)

- TwswiFrua

- UBDNUFLYIFIUTE
- NJUVIWLVNUAT
- PIANATN

o

- mMAwile
- ARz Tuesnduanile

- nAls

- v ¢ 4 &
02. M3/ mMslnsFwnatouiaslsznns (7 6 Tiuly)

N

150U 3 WoUMHULN SUUNATLIRNNTUNATES LN
wazNIA (%)
sl insAwmasoud
- TwswFuna
- UBNIBLVIFUE
- Uy
- WEUY
- NJUVIWLNUAT
- NANATN

- At

Tasune 1

(Quarter 1)

96.5

94.0
95.3

96.4

87.7

90.8

Tnsund 2
(Quarter 2]

96.6

94.2
95.4

96.1

87.9

91.2

A N1sasan1sinisldivaluladansswveaznisiossluaiitou duineuaiifiuei

Tasund 3
(Quarter 3]

97.0

95.0
96.1

96.7

88.2

915

97.0

95.5
95.7

97.0

Insund 4
(Quarter 4)

Indicators

Households with a smart phone by area and region (%)

- Municipal area
- Non-municipal area
- Bangkok
- Central
- North
- Northeast

- South

Individuals (6 years and over) using a mobile cellular
telephone, owning a mobile cellular telephone, in the

last 3 months by area, sex and region (%)
Owning a mobile cellular telephone
- Municipal area
- Non-municipal area
- Male
- Female
- Bangkok
- Central

- North

Source: Household Survey on the Use of ICT, National Statistical Office
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Q
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Information and Communication Technology Indicators 2023 [Quarterly)

- ARz Tusaniduanila

- nale

nrslainsawmaaui
- TUURLVFUTS
- UBNIRLVIFUE
-y
- wede

- NJUVINUIURS

- ANANATN

- MAmtle

- ARz Tusanidvanila

- nale

0

w

= * |
. i/ mslansAwniefouiivesdszanns (g 15 4
Juld) Tusou 3 HoUANIUNT AIUUNANLIYRNIST
UNATDN LA LazNA (%)
o ¢ 4 o
n1sdInsEwmmaau
- TUURLVFUTS
- UBNLUBLYIAUIA

- 1Y

Pu7: nsdTIaninTivAluladasauwnALazNsEoaTIuATIEoU dnineuaiifuieni

Tasune 1

(Quarter 1)

83.4

84.9

94.7

96.0

936

95.1

94.3

97.6

95.7

92.1

935

94.8

EIN|

94.1

88.6

) Arg

Tnsund 2
(Quarter 2]

83.7

84.2

94.7

96.1

934

95.0

94.3

97.8

96.0

91.8

93.3

94.5

911

94.1

88.5

915

Tmnsund 3
(Quarter 3)

83.7

84.7

95.1

96.3

94.1

95.5

94.8

97.3

96.3

92.5

94.3

94.9

915

94.3

89.1

918

Insune 4
(Quarter 4)

83.7

85.5

95.5

96.6

94.5

95.8

95.1

97.8

96.5

93.5

94.3

95.3

91.8

94.7

89.4

92.3

Indicators

- Northeast

- South

Using a mobile cellular telephone

- Municipal area
- Non-municipal area
- Male
- Female

- Bangkok

- Central

- North

- Northeast

- South

Individuals (15 years and over) using a mobile cellular
telephone, owning a mobile cellular telephone, in the

last 3 months by area, sex and region (%)
Owning a mobile cellular telephone

- Municipal area

- Non-municipal area

- Male

Source: Household Survey on the Use of ICT, National Statistical Office
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Information and Communication Technology Indicators 2022 [Quarterly)

G Tasund 1 laswna 2 lesuna 3 lesund 4
UM Indicators
(Quarter 1] (Quarter 2) (Quarter 3) [(Quarter 4)

BN 905 90.7 912 913 - Female
- NJUVIWUVIURS 97.0 97.0 96.6 g7.2 - Bangkok
- AANATN 94.2 94.5 94.8 94.8 - Central
- MAmile 87.5 87.6 88.2 88.9 - North
- ARz Tusaniduanila 87.0 87.0 87.4 87.5 - Northeast
- nale 89.8 89.3 90.2 30.9 - South Se
S
92
o ¢ 4 Se
nslvInsAwmaaaun 94.5 94.4 94.9 95.2 Using a mobile cellular telephone =
- TUURAUTS 96.0 96.0 96.2 96.6 - Municipal area i
=
- UBNUALNFIUNEA 93.3 93.0 93.8 94.1 - Non-municipal area g):
=2N
- Y 95.0 94.8 95.3 956 - Male g
= =
- wehe 94.1 94.0 94.5 94.9 - Female =
Y
- NIUNNUVIUAT 97.7 97.8 97.3 97.8 - Bangkok 2
>
- NNANATN 95.7 95.8 96.3 96.4 - Central gl
.
- MAwmile 918 914 92.2 93.2 - North §
2
- ARz Tusanduanila 93.1 92.8 939 93.8 - Northeast 2 4
% m
> N
- nale 94.3 94.0 94.4 95.0 - South £ 5
3
o oo = Ly —
04. AFAFIDUNTADUAAFDT FWUNALUENITUNATDN 235 22.5 21.8 22.6 Households with a computer by area and region (%) : =
LAZNIA (%) 3=
=
- luRmAUTS 309 29.9 28.7 304 - Municipal area g (
R
Aun: n1sE1ansinsldivaluladanssuvFwaznisiossluaiutou suinouainuvei Source: Household Survey on the Use of ICT, National Statistical Office /\
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Information and Communication Technology Indicators 2023 [Quarterly)

- UBDNUALFAUIA
- NUVIWLUIURAS
- MANANY
- MAwmile
- ARz Tuessnidvaunila

- nele

o o ' = ¢ o
05. PFISEUTIEoURDS WY SWUNAILLUANTS
UnNATDN LazNA (%)

- TuwsFung
- UDNWRIFAUA
- NTUNNUVNUAT
- ANANAN
- MAwmile
- ARz Tussnidvaunila

- nele

06. Uismns (01 6 Tl MeBumesidaluseu 3 Fou
TR S UUNEAENTSUNASEN WA LAA (%)

- lwAmAuIa

- UBNUANFAUIR

Pu1: NsEnsransinasldivaluladanssuneuaznisaoansluaiuiou s1ineushinuiei

Tasund 1
(Quarter 1)

18.7
355
26.9
20.1
16.4

20.0

89.5

92.9
86.4
96.6
92.1
82.3
86.5

90.7

87.6

EIN|

84.6

Tnsund 2
(Quarter 2]

5.7
36.8
25.4
1.9
15.1

201

90.1

93.6
86.9
971
92.8
83.1
87.0

91.0

87.8

914

84.7

Tmnsund 3
(Quarter 3)

15.6
338
24.8
18.6
15.2

18.0

91.0

94.0
88.1
97.1
92.9
84.2
89.1

91.9

88.5

91.9

85.7

Insund 4
(Quarter 4)

15.6
35.3
25.5
20.6
14.8

20.3

91.6

94.8
91.3
97.4
93.6
85.7
88.7

92.1

89.5

92.7

86.9

Indicators

- Non-municipal area
Bangkok
Central
North
Northeast

South

Households with the Interne by area and region (%)

- Municipal area
- Non-municipal area
Bangkok
Central
North
Northeast

South

Individuals (B years and over] using the Internet in

the last 3 months by area, sex and region (%)

- Municipal area

- Non-municipal area

Source: Household Survey on the Use of ICT, National Statistical Office
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Information and Communication Technology Indicators 2022 [Quarterly)

- Uy
- WEU
- NJUVIWLNUAT
- NANATN
o
- At
- Nz Tussniduanile

- nAls

& lo *, ‘a P
dszans (o) 15 Tuly) AlaBuwmeaidnlusou 3 isieu
TNULN FWUNANLIANITUNATEN LW UAZNTA (%)

- TwswiFua
- UDNUFLYIFIUTE
- Uy
- WEUY
- NUNNUMIURS
- NANATN
- MAwmile
- ARz Tueanduanile

- nAle

Tnsune 1
(Quarter 1)
88.7
86.6
95.3
89.9
80.6
84.6

88.8

86.6

85.5
95.1
89.4
79.0
83.1

87.3

Tasune 2
(Quarter 2]
88.9
86.7
95.5
90.1
80.8
85.0

88.5

86.7

85.6
95.2
89.4
78.2
83.3

87.0

: nsdnTIansinTdivAluladansauwnAlazNsEoaTIuATIEoU dnineuaiflieuns

Tasund 3
(Quarter 3]

89.6
87.5
95.2
90.7
81.7
86.2

89.5

87.5

86.5
95.1
90.0
80.2
84.7

88.2

Tasus 4
(Quarter 4)
90.5
88.6
95.9
915
83.4
87.5

90.1

88.6

87.7
95.6
90.9
82.0
86.1

89.0

Indicators

- Male
- Female
- Bangkok
- Central
- North
- Northeast

- South

Individuals (15 years and over] using the Internet in

the last 3 months by area, sex and region (%)

- Municipal area
- Non-municipal area
- Male
- Female

- Bangkok

- Central

- North

- Northeast

- South

Source: Household Survey on the Use of ICT, National Statistical Office
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Information and Communication Technology Indicators 2023 [Quarterly)

E1 o Yo S @
08. Uszns (81y 6 July) ladumesidsluseu 3

Woudttnuun ﬁWLLuﬂmumjumq (%)
-6-14 9

-15-24 4

-25-39 9

- 40-59 @

- 50 JaulY

da o & oo Y= ‘@
08. Yszansffiauvin (e 15 TAuld) Alvdumesuin

=i

AWUNAILNTA (%)

- NJUVIWLVNUAT

- NNANATN

- At

- nARz Tusanduania
- els

da o & g6 Y= ‘@
. Usznsiideuin (1y 15 JAuld) Mladumesin
FWUNALDITW (%)

£

TUtUANIUUNY ‘UWiTUﬂ'ﬁaTgiﬂLLﬁiﬂqﬁﬁﬂ’ﬁ

v e e

UstnauTTWATUAN 9

'
e

UsznauTNTWIenATASIIRIG o wazo1 TN

.
e e

43183

S

u1: NsaTIanstinisldvaluladassunalaznisioansluainsou dnineusibiuvies

Tasune 1

(Quarter 1)

92.1

55.9

92.6

98.5
94.6
86.3
90.5
92.2

92.6
99.2

99.9

99.7

Tnsund 2
(Quarter 2]

92.7

55.9

93.0

98.7

94.8

86.9
911

92.7
93.0
99.3

99.8
99.8

Tmnsund 3
(Quarter 3)

97.1
99.1

93.8

57.8

936

98.8
95.5

87.6

93.7

936

99.5

99.9
99.8

Insund 4
(Quarter 4)

99.1
98.8
94.7

61.2

94.5

98.9
96.0
89.2
93.1
94.4

94.5
99.6

100.0
99.9

Indicators

Individuals (6 years and over) using the Internet in

the last 3 months by age group (%)
- 6-14 years old
- 15-24 years old
- 25-39 years old
- 40-58 years old

- 60 years old and over

Persons employed (IS years and over) using a the

Internet by region (%)
- Bangkok
- Central
- North
- Northeast

- South

Persons employed (15 years and over) using a the

Internet by occupation (%)
- Legislators, managers
- Professionals

- Technicians professionals

Source: Household Survey on the Use of ICT, National Statistical Office
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Information and Communication Technology Indicators 2022 [Quarterly)

e Tasund 1 laswna 2 lesuna 3 lesund 4
UM Indicators
(Quarter 1] (Quarter 2) (Quarter 3) [(Quarter 4)
- wfluu 99.9 99.9 99.9 99.8 - Clerks
- WUNUUSNNS wazwineusuAtlunaTs 95.8 96.5 96.9 97.3 - Seivice workers and shop and market sales workers
- U undddelununisinensuazn1sUszus 83.2 84.1 85.5 87.0 - Skilled argricultural and fishery
- yugURuAuANEInsanslionagIia 94.3 94.4 95.3 96.5 - Craft and related trades
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- yugURnslsenuLaziATasinsuazyuuR U 98.5 98.6 98.8 99.2 - Plant and machine operators and assemblers =
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- DIUWUUNUFIURTY ﬁ]°lumﬂumiﬂnuua:mﬂwmmi 89.3 90.2 92.4 93.1 - Elementary occupation B
P ) “ =) g
- o@was lAduuntlunuinu 100.0 100.0 100.0 100.0 - Own account worker 34
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1. Uszunsnieuvin (214 15 Jul) Aladumosin 92.6 93.0 93.6 94.5 Persons employed (15 years and over) using a the 2
AWUNATUFDIUNINNITANL (%) Internet by work status (%) é
- UMY 95.9 96.2 96.2 7.1 - Employer .§i
. . 5
- Ysznevgsiaauminglufignans 86.6 87.3 88.2 89.7 - Own account worker g
-
. . Nl 2
- nugsiarFuseulaululniumans 90.7 915 91.8 92.9 - Unpaid family worker 8-
Y <N
- qm’»ﬂﬁgma 98.3 99.4 99.7 99.6 - Government employee z
o ®
- gnanesFIamia 99.6 99.2 99.6 99.6 - State enterprises employee §
. &
- gnanwenay 96.6 96.9 a7.? 98.0 - Private employee 3
‘ 3, -
- NN39IUNgY 91.9 97.3 94.0 96.6 - Members of producer’s cooperatives é
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Aun: n1saansinsldiveluladanssuvFnaznisiosslunintou slnouaifuvei Source: Household Survey on the Use of ICT, National Statistical Office
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