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The 2022 establishment survey on the use of information and commmunication technology




1 (rec.7)

Field

Identification
Record 7

paudl 7 msiinsldmalulagasaumanaznisioansluagaudsznaunms
Part 7

do 28 nsldfgunsal ICT vesanuUsenouns
No.28 Using ICT in establishment

1. pouduns
o

- paufiumasayAna 1o peuRmasAlsy (marvey) ade/ilnda

Personal computer such as Desktop Notebook/ Netbook

- AONNUNDSITONITUSNISUAZYTLAIANRTINGIUNAN 19U 1T5HI905
R T

Multi - user Computer such as Server, Mainframe

- Tablet PC
Tablet PC

2. Insawidede

Mobile phone

Jo 29 Snuypansildreuiaumesiunmsufifinududszd

No.29 The number of persons using computer in their routines work

Field

Name

Rec.07

GO1

G02

G03

G04

G05

Starting
Position
1

48

50

51

52

53

54

Length
of Bytes
a7

2

07 = Record 7 (nnl3luwuuaauaiuue / Already Printed)

1 = a4/ No use

2 = 14 Tngléflanuusznaunis / Using in establishment

3 = 19 lagldidu / Using at the others

—
[

2 = 14 IngldManuusznounis / Using in establishment

3 = 14 Tagldfiau / Using at the others

1 = a4/ No use

2 = 14 Tngléflanuusznaunis / Using in establishment

3 = 19 laeldiisu/ Using at the others

1 = 14/ No use

2 =14/ Using

00000, 00001 - 90,000 , blank

00000

00001 - 90,000

blank

1414 / No use

Possible Code and Meaning

Same as record 1

= ldneuiamesidosnindunmiaz 1 Ase/
Use computers less than once a week
= 91U (AY) / Number (person)

= 1l / No

Remarks




Field Starting Length
Field Possible Code and Meaning Remarks
Name Position of Bytes
4o 30 nsldBuwmesiin G06 59 1 1-2
No.30 Internet access 1 = Wild/No
2 = 14/ Yes
nselld / Use
« dnuyaansilisumesidalunsufiRnudulsd Go7 60 5 00000, 00001 - 90,000 , blank
Number of persons use internet in their routines work 00000 - Whuwmesuintesninduanior 1 a% /
Use less than once a week
00001 - 90,000 = §1w3u (AY) / Number (person)
blank = Lifi / No
o 31 Tnquszasdvesnislidumesidn
No.31 Objectives to use internet
1. SudsBuia / sending or receiving e - mail G08 65 1
2. fumndeyafentuaudioims / G09 66 1
Getting information about goods and services
3. fumdeyannmienuniady / G10 67 1
Getting information from government organizations
4. ﬁumm"a;datﬁmﬁ'wmmm‘NUizLWﬂ / Getting information about foreign markets G11 68 1
5. faseifumienunasg wu Budsens aadlvan/seuuuriesuseulatiieg g G12 69 1
Interacting with general government organizations
e.g. sending tax downloading/requesting forms online
6. m3te/neAuveUENs Taimaimsnanaeeularl iy milawandudn ud G13 70 1 0-1, blank
Buying/selling products or services including online marketing 0 = Ll /No
such as product advertising, etc 1 = 1l/Yes
7. msliuimsgndn wu aeunusan seadendud Annuaniusdud G14 71 1 blank = laid1918 / Unknow
uSnsudsnisune Wudu / Providing customer services such as price inquiry,
product specification, order tracking online and after-sales support
8. dnavdudeeulailugunuuadvia wu sewiuds iwas 3dle inuneuiiames G15 72 1
Turosmsiiiuma Wudu / Delivering products online in digitized form
such as software, music, videos, computer game, and travel booking
9. Musmssummsmedumesida (ntemet banking)/ Udnsswansmsinsiwiadey G16 73 1

(Mobile banking)/ Usmsnszithitudidnnsednd (e-Wallet)
yi3aidfsuinnsven1siudy 4 / Internet banking/Mobile banking/e-Wallet or

access other financial services




Field Starting Length
Field Possible Code and Meaning Remarks
Name Position of Bytes
10. msididsuiniseanad (Cloud) wu msdnivdeya vensiuad udu / G17 74 1
Accessing cloud services such as data storage, software, etc
11. susumnailituyamnsluaniudsznaunts/ susuanudiinusyuy e-learning / G18 75 1
Staff training in an establishment / training via e - learning system
12. IV\iﬁWV‘I/Uiz'thuﬁumai’Lﬁﬂ (VolP/video conferencing) G19 76 1
U Skype, Facetime, Zoom, MS Team (s /
VolP/ video conferencing such as Skype, Facetime, Zoom, MS Team, etc
13, awmé"amww Instant Messaging (IM) 19U Line, WeChat, MSN Messenger, G20 7 1 0-1,blank
Google Talk Wudw nsymugdidnvsednd (Bulletin Boards) / 0 = T/ No
Use of instant messaging such as Line, WeChat, MSN Messenger, Google Talk / 1 = §/VYes
bulletin boards blank = lide1e / Unknow
14. MlaFeaiiiils (Social Media) Ly Facebook, Instagram, LINE, WeChat, TikTok, G21 78 1
Twitter, YouTube \{ludu / Use of social media (such as Facebook, Instagram,
LINE, WeChat, TikTok, Twitter and YouTube)
15. fuadhsyaaninelunioneuenaniuusznouns / G22 79 1
Internal or external recruitment
16. 8 / Others 623 80 1
4o 32 nsiliuledlunsandiufans G24 81 1 1 -3, blank
No.32 With a web presence 1 = Taifl / No
2 - il Ineildouiuladvasinies / Yes, owner website
5 = filawshadeyalitudulesivesilu / ves, other web portal
blank = laiii1e1e / Unknow
G25 82 1 3, blank
3 =8 Imuwwn%auvaliﬁuﬁulwfﬁmmﬁﬁu / Yes, other web portal
blank = liid191e / Unknow
4o 33 MsdsdoaudviauimsmBumediin G26 83 1 1 -2, blank
No.33 Purchasing goods or services via the internet 1 = Tifl / No
2 =i/ Yes
blank = lalid41e / Unknown
4o 34 nsveAuAmTeUIIIMIBumesn G27 84 1 1 -2, blank
No.34 Sales goods or services via the internet 1 = il / No
2 = i1/ Yes

blank = lsiid91e / Unknown




Field Fietd Starting Length Possible Code and Meaning Remarks
Name Position of Bytes
nuRNIEEnUUsENBUNNSRIALIN LRI 11 ATl
48 35 msilszuunietienishnnededns
No.35 Type of computer network
1. msfissuuia3erienshndedearsuuy INTERNET G28 85 1 1 -2, blank
Establishment with an Intranet 1 = i /No
2 = i1/ Yes
blank = Tsiidei1e / Unknown
2. sflszuuiadetnensiasodeasuuy EXTRANET G29 86 1 1 -2, blank
Establishment with an Extranet 1 = i /No
2 = 11/ Yes
blank = Tsiidei1e / Unknown
3. nsflszuuiedetiemsiinsedoasuuy LAN G30 87 1 1 -2, blank
Establishment with a Local Area Network (LAN) 1 = L /No
2 = 11/ Yes
blank = Tsitdei1e / Unknown
o 36 Vssavdumesidniiléidousie
No.36 Type of external connection to the internet access
1. aranasn (i 256 Kbps aaa) :
1.1 Analogue modem (dial - up via standard phone line) G31 88 1
1.2 ISDN (Integrated Services Digital Network) G32 89 1
1.3 wielulaglnséwiiiletlo 2G, 2.5G 1w GSM, CDMA, GPRS / G33 90 1
Mobile phone 2G, 2.5G Network e.g. GSM, CDMA, GPRS
2. emiage (Faust 256 Kops Bully) :
2.1 xDSL (ADSL, SDSL, VDSL) G34 91 1
2.2 @82995497 / Leased Line G35 92 1 0-1, blank
2.3 Cable modem G36 93 1 0 = liifi/ No
2.4 Frame Relay 38 VPN G37 9 1 1 = i1/ Yes
2.5 broadband wuusu (aradten, wendalewfatiuas (FTTX), G38 95 1 blank = laid191e / Unknow
Fixed Wireless, WLAN, WiMAX) / Other broadbands (Satellite,
fiber-to-the-home (FTTX), Fixed Wireless, WLAN, WiMAX)
2.6 welulaBlnsdnvifloflo 36 Fuld Wy WCDMA, EV-DO / G39 96 1
Mobile phone 3G Network e.g. WCDMA, EV-DO
3. lsivsu / Do not know G40 97 1
4. 8uq / Others Ga1 98 1
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