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i PREFACE

The National Statistical Office, as a central office responsible for
both economic and social data collection of the country, has been regularly
conducting the survey on the use of ICT by establishments since 2004. This
survey is the 17" one. wholesale trade, retail trade, accommodation, food
and beverage service activities, information and communication, real estate
activities, professional, scientific and technical activities, administrative and
support service activities, art, entertainment and recreation and other
service activities throughout the country. The results of the survey would
be published to present the survey results in details, such as by division of
business industry and size of establishment, etc.

However, this report is different from the results of past survey
because the presented data excludes libraries, archives, museums and
other cultural, manufacturing, construction, land transport, storage,
private hospital activities, publishing and telecommunication. The excluded
economic activities would be presented in the 2020 establishment survey
on the use of information and communication technology. The survey
combined questionnaires with the 2020 business trade and business
services survey and the 2020 accommodation survey which has a different
estimation method from the past survey. Thus, please be reminded that,
all users should be careful in comparing current and past data.

The National Statistical Office would like to take this opportunity
to express our gratitude to all entrepreneurs and all people concerned for
kind supports in providing data and comments, which was a great
contribution to a success of this report. NSO also expects that the statistical
information from this survey will be used to monitor, assess and develop
ICT and would be useful for the government and related agencies.
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EXCUTIVE SUMMARY

The survey results illustrated
the establishments' operation as

follows.
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1) General information of establishments

There were totally 2.0 million
establishments in the Whole Kingdom,
Most of establishments were
engaged in Retail trade (except
of motor vehicles and motorcycles)
activities. Considering by division
of business, it was found that
most of establishments were
small size. For this reason, the use of

computers and the Internet is not very high.

2) Use of computer in establishments

About 25.4 percent of There were 1.3 million

establishments used computer,  COMPUters, or 2.7 units

per an establishment, on

!! ﬂ@ E_ the average. there were
- - 1.2 million staff who
used computers for their
normal work routines or
2.5 persons establishment,

on the average.

Considering by economic activity, it was found that the
highest proportion of using computer engaged in Professional
scientific and technical activities. While the lowest proportion of

using computer engaged in other service activities.
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Percentage of establishments with using computer by division of business

Division of business

Professional, scientific and
91.9%
technical activities

Information and communication 80.3%

Administrative and support
. - 63.6%
service activities

Art, entertainment and recreation

Real estate activities 40.8%

Wholesale trade (except of motor -
vehicles and motorcycles) .
Wholesale and retail trade; repair of a

N 22.9%
motor vehicles and motorcycles C)%O .
vehicles and motorcycles)
Accommodation, food and l!
beverage service activities .
Other service activities k I

=De

Retail trade (except of motor

" ) 9
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3) Use of internet in establishments

U maih purpose of ah ihterhet access

About 29.€ percent
of establisnment used 66.27.
the interhet. ) o

qu-ihj information
about 3oods oF services

43.€C7.

Use of ihstaht messaging (Im)/
bulletih boards

There were 1.4 million workers or about 2.5 persons
establishment used internet in their normal work routines (at least once
a week).

The highest proportion of using internet engaged in
Professional, scientific and technical activities. Meanwhile, the lowest

proportion engaged in Other service activities.
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Percentage of establishments with using internet by division of business

Division of business

% Professional, scientific and technical
85.27.

Information and com munication
16.37 _

@ Administrative and t service
€9.87

m—r Art, entertainment and recreation
45.77.
holesal
- gxcgs?i %tj rr%%?or vehicles and motorcycles)
42.07

Redl estate activities
AL -

. Wholesale and retail, trade;

&<, repar of motor vehicles and motorcycles
32.87
- Accommodation, food and beverage
tail 1

e?(g:apgogemo’ror vehicles and motorcycles)
23.7%

Other service activities
22.57.

For the use of computer and the internet depended on

30.3%

the size of establishment. Especially, the large establishments had

the highest proportion of using computers and the Internet.
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Percentage of establishments using computer and internet by size of

establishment

-

Computer Intemet

2 E e

4) With a web presence

For the establishment with a web presence depended on the
size of establishment. Especially, the large establishments with a web

presence in their businesses rather highly.

About 6.8 percent of establishments

with a web present.

4.3%
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Percentage of establishments with a web presence by size of establishment

1 - 15 persons

3.4
26 -(30 persons

- P

58.3%
‘51 - 200 persons 62.5%

More than
. i 200 persons

L™

i

5) Purchasing/ Selling via the internet

The results of the survey showed that there was a small
proportion (9.8 percent) of establishments purchasing via the internet

and about 6.3 percent was the establishments selling via the internet.

9.8 . 6.3%

Purchasing via NS Selling via the

the internet o internet
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Percentage of establishments purchasing and selling via the internet by

size of establishment

N

2

2 |

Purchasing Selling
via the internet via the internet

Size of establishment (persons)
9.8% Total
1 - 15 persons
38.5% 16 - 25 persons 25,39,
36.3% 26 - 30 persons

31 - 50 persons 35.5%

ol
L)
=

55.4% 51 -200 persons

More than 200

51.8% persons

Jij
2
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