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PREFACE

The National Statistical Office, as a central office responsible for both
economic and social data collection of the country, has been regularly conducting
the survey on the use of ICT by establishments since 2004. This survey is the 18™
one. The survey covered nationwide establishments, engaged in business trade,
business services, manufacturing, construction, land transport, storage, private
hospital  activities and activities of Information and communication.
( Establishments not in the coverage were agriculture, electricity, water supply,
monetary intermediation, banking, education, water transport, air transport and
post etc.). The results of the survey would be published to present the survey
results in details, such as by size of establishment, economic activities, etc.
Moreover, the detailed information by region would be provided in CD — ROM.

The National Statistical Office would like to take this opportunity to
express our gratitude to all entrepreneurs and all people concerned for kind
supports in providing data and comments, which was a great contribution to
a success of this report. NSO also expects that the statistical information from this
survey will be used to monitor, assess and develop ICT and would be useful for

the government and related agencies.
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The survey results illustrated the establishments’

operation as follows.

1) General information of establishments

There were totally 2.5 million establishments in the
Whole Kingdom, Most of establishments were engaged in
business trade and service activities. Considering by size of
establishment, it was found that most of establishments were
small size. For this reason, the use of computers and the

Internet is not very high but tend to increase slightly.
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2) Use of Computer

There were 3.6 million staff who used

computers for their normal work routines

or 5.9 persons per an establishment,

on the average.

Considering by economic activity, it was found that the highest
proportion of using computer engaged in private hospital activities. While

the lowest proportion of using computer engaged in manufacturing.

Percentage of establishments with using computer by economic activity

About 36.6% of establishments used Computer.

A 100.0% ’é) 96.3% 39.7%
ﬁ Private Hospital - Information and Business Trade
Communication and Services
— 37.5% 36.6% 20.8%
'-R Land Transport F . h .
) ) Construction Manufacturing

and Storage
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3) Use of Internet

There were 4.0 million workers used internet

in their normal work routines.

About 5.4 persons per

an establishment used internet.

1@P» 56.4%

Getting information Sending or Instant Messaging (IM)/

about good or services receiving e-mail Bulletin boards
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The highest proportion of using internet engaged in private
hospital activities. Meanwhile, the lowest proportion engaged in

manufacturing.

Percentage of Establishments with Using Internet by Economic Activity

About 45.8% of establishments used Internet.

ﬁ/\ 99.5% *----oee- \ F > - /)
Private Hospital N ,,"l Information and ;

Communication

________ . 48.4% F

Construction

Business Trade

ﬁ 4-

and Services

-------

gy o )
- Land Transport Manufacturing
Ol

and Storage

For the use of computer and the internet depended on the size of
establishment. Especially, the large establishments had the highest proportion of

using computers and the Internet.
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Percentage of establishments using computer and internet by size of

establishment

(C commuter ) (TR ( memet )
36.6%

45.8%

43.8%

Bl
1

82.1% 83.5%

85.6% 87.7%

89.4% 90.2%

93.8% 94.6%

99.7% (————=—== 99.5%
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4) With a web presence
For the establishment with a web presence depended on
the size of establishment. Especially, the large establishments used

the website in their businesses rather highly.

About 10.8 percent of establishments

with a web presence.

o)

Percentage of Establishments with a web presence by Size of Establishment

10.8% 43.9%

Total 11 — 15 persons 26 - 30 persons 51 — 200 persons

1 — 10 persons 16 — 25 persons 31 — B0 persons > 200 persons

il 2
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5) Purchasing/Selling via the internet

The results of the survey showed that there was a small
proportion (15.4 percent) of establishments purchasing via the internet and

about 14.1 percent was the establishments selling via the internet.

Purchasing via

the internet

Selling via

the internet

Percentage of Establishments purchasing and selling via the Internet by

Economic Activity

gg&é’g‘% Purchasing via the
o 14.4%- 1 — 10 persons -15-2%
32.0%- 1-15 persons-
34.8%—16 - 25 persons— 33.4%
36.2% (D 2 - 30 versons (I 52.2%
40,3%_51 — 50 persons —56.4%
47.9% —51 - 200 persons— 38.7%
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